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AnHoTanusi. CTaThs MOCBsIIIIEHA aKTyaJIbHOM IPOOJeMe CHCTEMaTH3aI[U1 CTPATErHid
Y TAKTHK PEUYEBOTO IMOBEACHUS JIMYHOCTH B TUIIOBBIX KOMMYHHKATHBHBIX CUTYaIMSIX JUCTap-
MOHHMYHOTO 00IeHUs. HayuHast HoBH3Ha pabOThI 3aK/II0UAETCs B PACCMOTPEHUH (heHOMEHa
MTPOBOKAIUH C TO3UIMI KOMMYHHUKATHUBHOW TUHTBUCTHKH M JIMHTBOITPArMaTHKH.

Hcnonp3oBaHue NPUEMOB IUCKYpC-aHAIN3a U ICCKPUIITHBHO-TIParMaTHYeCKOi HHTE-
nperanuu (opM PeaibHOTO OOILEHHS T03BOIHIIO BBIIBUTH 3aKOHOMEPHOCTH U YCIIOBHSI, ITPH
KOTOPBIX OJIMH U3 KOMMYHUKAHTOB MCIIOJb3YeT JECTPYKTHBHBIC (hOPMBI PEUCBOrO MOBEJIC-
HUSsI, CIIOCOOHBIE CITPOBOIMPOBATh KOMMYHHKATUBHBIN KOH(IIHMKT.

KoMMyHMKaTHBHAs TIPOBOKAIIMS ONKMCAaHa KaK CTPAaTerus AeCTPYKTUBHOTO ITOBEICHMS,
LIEJTbIO KOTOPOTO SIBJISICTCSI BOBJICUCHUE MApTHEPa M0 KOMMYHHUKAIIMK B KOH(DIMKTHOE B3au-
MOJICHCTBHE MJTH CO3JJaHKME YCIOBHI JUIsl €0 BOSHUKHOBEHHUs. CTpaTerus MpOBOKAIUH CIIO-
COOCTBYET YXYAIICHHIO OTHOIICHUH U TIONyYaeT peau3aliio B UHTEPAKIIMK TUCTapMOHNY-
HOTO TUIIA. YCTaHOBJICHO, YTO CO3HATEIILHOE U MOCIISIOBATEIIbHOE TPUMEHEHHE TIPOBOKATO-
POM HE TOJBKO THIIMYHO arpeCCHBHBIX TAKTHMK KOMMYHUKATHBHOIO IOBEICHHS (BO3MYIIIC-
HUS, YIPEKa, COOOIICHHMsI 3aBEIOMO JIOKHOW HH(pOpMAIUH, THIIEPTPOPUPOBAHH O TEMOHCT-
paIi¥ 3MOIIMH ), HO ¥ TIO3UTUBHBIX, HIIK TOJIEPAHTHBIX, TAKTUK (IIOXBAJIbI, COBETA, M3BUHCHUS,
3aBEPEHUS, BOCXMILECHUS, YOSIKICHUS | JP.) BCTPEUaeTCsl B KOH(OIMKTHOM B3aMMOJICHCTBUM
B BH/JIC OTJIC/IbHBIX KOMMYHHUKATUBHBIX IIaTOB MJIK UX KOMILJICKCA.

BrIsiBIIEHBI 1B THITA KOMMYHHUKATHBHOW MPOBOKAIIMH — HEMOCPEACTBEHHAs (TIpe/rioa-
rarolas JMYHYI0 BOBJICICHHOCTh ITPOBOKATOPA B KOH(JINKTHOE B3aUMOJICHCTBHE) U OITOCpe-
JOBaHHas (ITPOBOKATOP HE MPUHUMAET JUYHOI'0 YYaCTUS B OTKPHITOM KOH(DIUKTE, a MHUIUH-
pyeT WK JEMOHCTPHUPYET CTOJIKHOBCHHE MHTEPECOB CTOPOH, YTO MPHBOAMT K HAPYIICHHUIO
TFapMOHUHU UX OOIIICHMS).

KiroueBble cjioBa: KOMMYHHUKATHBHAS MTPOBOKAIIMSA, JUCTAPMOHUYHOE OOIIICHUE, KOM-
MYHUKATHBHBIH KOHMIUKT, BepOaibHas arpeccusi, CTpPaTeruy U TaKTUKH JECTPYKTHBHOTO

TIOBEJICHUS.
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O B nporiecce koMmyHU KAl 000I0IHOE CO- paluny, WK COTPYTHUIECTBA, U IPEAMTUCHIBAET CO-
% OroZieHNe ee yYaCTHUKaMU HOPM H TTPABHIT MEXK- OJroZIeHUE MOCTYNATOB 3(PPEKTUBHOTO PEUCBOTO
€ NUYHOCTHOTO OOIIEHWS SIBIISIETCS OCHOBHOM Xa- obmenus ['patica, BRITEKAIOMIUX U3 DTOTO MIPHH-
= o

& DPAKTEPUCTUKON rapMOHUYHOTO PA3BUTHS UAIIO- [UTa: MOCTYNIAT KOJIMYECTBA, KauecTBa, OTHOIIIE-
© ra, mpenmoaraeT CJIeIOBaHNE MPUHITUITY KOOTIe- HUSL, WA PEJICBAHTHOCTH, U ITOCTYIAT crtocoda [5].
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TpeboBanue 000IOTHOTO COOIONEHMSI KOMMYHH-
KaHTaMH JIAHHBIX MTOCTYIIATOB JIOMIOTHEHO TIPe-
JIOKeHHBIMU B padore J[x. Jlnua nmpuHIMIaMu
BEKIMBOIO OOILICHHUS: TAKTa, BETMKO/YIIHS, OJ100-
PEHU S, CKPOMHOCTH, COTIACHS U CUMIIATHH, YTO
W OIpeJersieT uIeallbHbIe YCIOBHS JUIS TapMo-
HUYHOTO pa3BUTHUs 0OIIeHUs [9].

Habop xapakTepucTrK, CBOHCTBEHHBIX Tap-
MOHUYHOMY OOIICHUIO, YTOUHSETCS JIMHTBUCTA-
MU U BKJIIO4aeT: 1) cortacoOBaHHOCTH CTpaTeruit
Y TAaKTUK COOCCEAHMKOB; 2) MOICPKaHUE B3aH-
MOITPUEMIIEMOH [T KOMMYHUKaHTOB TOHAJIBHO-
CTH OOIIEHUS; 3) MCKPCHHIO 3aMHTEPECOBAH-
HOCTB B TIpeIMETE 0OCYXJICHHsI, a TaKXKe B CO-
Jiep>)KaHUU CKa3aHHOTO coOeceqHUKOM; 4) anek-
BaTHOE BepOajbHOE M HEBEPOAILHOE BOILIONIC-
HUE NMPparMaTHuecKuX YCTAHOBOK YYaCTHUKOB
JManora; 5) IocTHKeHHe B IMpolecce KOMMYHH-
KaTUBHOTO aKTa XOTsI Obl YaCTUYHOTO B3aUMO-
TIOHUMAHWUS M COTJIaCUsl CTOPOH; 6) OTCYTCTBHE
KOMMYHHUKATHBHBIX H [ICHX0IMOIMOHATBHBIX 3aT-
PYAHEHUH B pea3alni cOOCTBEHHBIX MHTEHIIN T
U oxuganuit [6, c. 169]. I[lepeunciennsie ycio-
BUS TIOJICPKAHUS TAPMOHUH B OOIICHUU PEKO-
MEHJIyeTcs COONI0AATh KaXJI0My KOMMYHHUKaH-
Ty. City4yaiiHoe WM CO3HATEIbHOE HapyIleHHE
Y4aCTHUKAaMH OOILECHHS XOTsI ObI OTHOTO M3 HUX,
00yCIIOBIIEHHOE TNYHOCTHBIMA MOTHBaMH BCTYTI-
JIeHWsI B OOIIEHHE, TCUX03MOITHOHATIBHBIM COCTO-
STHHEM OOIIAFOIINXCS, BIMSHUEM COIMAIbHO-
KYJBTYPHBIX YCJIOBUI KOMMYHUKAaTUBHOW CUTYa-
MU B IIEJIOM, NIPUBOJMUT K TIOTEPE CTPOHHOCTH
pasBUTHUS AHMAIOra, K Pa3pylICHUIO TApMOHUHU.

OnHako AMCTapMOHHYHOE OOIIEHHE KaK OT-
JIeNbHBIN BUJ] KOMMYHUKAIIUHW B TeUEHUE JTHTEb-
HOTO BPEMEHH OCTABAJIOCH BHE HAYYHBIX UHTEpE-
COB HCCJIEI0BATENCH-TMHTBUCTOB 110 TPHYUHE
CBOEl HEHOPMATHBHOCTH, HEMPEACKA3yeMOCTH H
3a4acTyr0 HeATUIHOCTH. [10CKOIBKY HerapMoOHNY-
HBI JWANIOT HE SIBIISETCS] ATAIOHOM PEYEBOTO
MOBEJICHUS, OH paccMaTpPHUBAJICS HE KaK 0cOObIH
B/ MIHTEPAKIINH, & KAK Pe3yIbTaT HAPYIIICHUS KOM-
MYHHKaHTaMH YCTaHOBJICHHBIX HOPM, TIOCTYJIATOB
a¢dexTnBHOTO 001IeHw [ 1], XOTSI HCTIONB30BaHKE
MPUEMOB AUCKPUIITHBHO-TIPATMAaTHIECKON HHTEP-
nperanuu GopM peabHOro OOIICHHUS O3BOIISET
BBISIBUTH 3AaKOHOMEPHOCTH JIECTPYKTUBHOI'O pede-
BOTO TIOBEJICHUS, CIIOCOOHOTO CIPOBOIMPOBATH
KOMMYHUKATHBHBINA KOH(QIHUKT [4].

B nanHoii cTaTthe Ha MaTepualie aHIIUKHCKO-
ro sI3pIKa PaccMaTpPUBAIOTCS KOMMYHUKATHBHO-

MparMaTHYecKue OCOOCHHOCTH Pealn3aliui KOM-
MYHHUKATUBHOH MPOBOKAIIMY KaK CTPATETHH JICCT-
PYKTHBHOTO TOBE/ICHUSI B OBITOBOM KOH(IJIHKTE.

[IpennpuHsTHIE HAMY paHee aHaJIU3 [OHS-
THSL «KOH(IUKT» [3] TMO3BOJSIET paccMaTpuBaTh
€ro KaK pa3HOBUIHOCTb AUCTaPMOHUYHOIO ITOBE-
JICHVST, THALTUHPYEMOT'O IIPOTHBOPEUUBOCTHIO I1e-
Jiell, OTHOIIEHUI U IEUCTBUM JI0eH, 4TO AeTep-
MUHHPYETCSI OOBEKTHBHBIMU B CyOhEeKTUBHBIMU
npuyrHamu. CTOJIKHOBEHHE UHTEPECOB MPOSIBIIS-
eTcsl B IUCrapMOHHYHON KOMMYHHUKAITHH, HAIlEJICH-
HOM Ha MoJJaBJICHIE TapTHEepa, JTOMUHUPOBAHLE B
JUanore, IS 4ero B Ka)KIOM JHMHTBOKYIBTYpE
BBIJIEINsIeTCsT Ha0Op SI3BIKOBBIX CPEICTB U pede-
BBIX IPUEMOB JICMOHCTPAIIUU aTrPECCHH U KOMMY-
HUKaTUBHOM BiacTH [2]. Ecnu oauu U3 yuacTHU-
KOB KOMMYHUKAIIMU HAJIENsET ceOsl MPaBoOM IIpo-
SIBHTh BIIACTh HaJ| TAPTHEPOM M BHEIPUTHCS B
qy)KOe JUYHOCTHOE MPOCTPAHCTBO, TO B €ro He-
BepOaTbHOM U BepOAITEHOM TOBEICHUH BO3MOXK-
HO mposBiieHue arpeccuu [7, c. 3]. K 3Hakam He-
BepOabHOM arpecCuy OTHOCSATCS JKECTBI, YTPO-
YKAOIIKe JINYHOCTHOMY ITPOCTPAHCTBY ITapTHEPA.
BepbanbHoe HapylIeHne IepCOHANBHBIX TPAHUI]
MapKHPOBaHO KOMMYHHKATUBHBIMU TaKTHKAMH
3arpera, yrpo3bl, OOJIHMUYCHUS, YIIPeKa, OOBHHEHUS,
BO3MYIIICHHS, BBI30BA, HACMEIIKH, KOTKOCTH, Ha-
CTaWBaHUs Ha CBOEM, KOTOpPBIC BHIPAXKAIOTCS B
AQHTJIMHACKOM SI3BIKE CHEIHM(PHUSCKHM MOJ00pOM
rpaMMaTHYECKUX CTPYKTYp M JIeKcuku [3].

Nzydenrie KOMMyHUKaTUBHO-TIpParMaTHyec-
KHX YCIIOBUH BO3HHUKHOBEHUS KOH(IIUKTA IT03BO-
JIUIIO yCTAHOBUTH CTPATETHIO, CIOCOOCTBYIOIIYIO
€ro MOSIBJICHUI0, — KOMMYHUKaTHBHYIO IIPOBOKA-
uuto. Ee cyTh aKcImuIpyercs B TOTKOBaHUH Cy-
HIECTBUTENIBHOTO APO8OKAYUsl, HOMUHUPYIOIIE-
TO COOTBETCTBYIOIIEE MOHATHE: 1) mpenaTenbc-
KOE€ TOBEICHUE, TOJICTPEKATEIBCTBO, MOOYK/Ie-
HUE KOTO-JI. K JCHCTBHUSIM, KOTOPBIE MOTYT TO-
BIIEYb 32 COOOH TSDKEIbIE ISl HETO MOCIIEACTBUS,
HAaIIp., HOIUMUYECKas NpoGOKAYUs, He noooa-
8ambCsl HA NPoBoKayuu;, 2) arpecCUBHBIC JCH-
CTBUS C ILICNBIO BbI3BaTh KOH(IHUKT (crelr.)
(PCC). B cutyanusx ObITOBOr0O OOIIEHHS C TI0-
MOIIIBIO TAKTUK, PEATU3YIONIHNX KOMMYHHKATHB-
HYIO ITPOBOKAIUIO, BO3MOXXHBI MHUITHAIIUH JIECT-
PYKTHBHOTO OOIICHHS, TPUBOSIIETO K KOH(INK-
Ty. [IpoBOKaTop, yaIie BCero OTHOCSIIMNICA K
KOH(IMKTHO-MaHUTTYJSITUBHOMY TICHXOTHITY JINY-
HoctH [8, c. 11], Bo3aelicTByeT Ha SMOLIUHU OIITIO-
HEHTa C TOMOIIbI0 HAMEPEHHO MONO00OpPaHHBIX
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KOMMYHHKATUBHBIX TaKTHK, TAKHX KaK cooOIIe-
HUE 3aBEIOMO JIOKHON HH(POPMAIIUH HITU THITEP-
TpodupoBaHHAas JeMOHCTparys oouasl. OH BTS-
T'UBacT MapTHepa B KOH(IUKT, IPUHYKAAET €ro
y4acTBOBaTh B CBOEH WTpe, COBEPIIATH Kela-
TeNbHBIE JUIA IIPOBOKATOPA JACHCTBUA.
[IpousmocTpupyeM 0COOEHHOCTH MPOBOKA-
TUBHOT'0 TTOBE/ICHN S Ha IIPHIMEPE OTHOT'O U3 TIEPCO-
Haxkell cepuaia «Desperate Housewives» — Hopel,
KOTOpasi Mociie HEeMPOIODKUTEIHHOIO poMaHa ¢
Tomom CkaBo pomumiia ot Hero goub Kaitny, a ge-
pe3 11 ner permia yBect Toma U3 ceMbH, IOCCO-
puB c xenoil Jlunerr. Hopa meiTaerca peanuso-
BaTh MAKPOMHTEHIIHIO «Pa3pYIINUTh KPEIKUil Opak
Tomay, BBIOMpasi KOMMYHHKATHBHBIC TAKTHKH, BOTI-
JIOIIAIOIIME CTPATEruio MPOBOKAIIMH: IEMOHCTpa-
LU0 JIOKHOM JTOOPOIKEIaTeIbHOCTH, MAHUITYIIUPO-
BaHWE JIOKHOM HH(OpMAIHel U, B YaCTHOCTH, JIOXK-
HYIO apr'yMEHTAIHIO, TOAMEHY MOHATHHN, IPeyT-
pEeXIIEHHE O TIOCIEACTBHSIX / YIpo3y, COMHEHHUE,
HEraTUBHYIO OIIEHKY ITOBE/ICHHS OMITOHEHTA, a TaK-
K€ TAKTUKHU ITOXBAJIBI U IEMOHCTPALIMH BEPHI B yC-
Tex, COBeT U Ap. Hopa moHMMaeT, 4To MyCTsIKOBBIX
OOBHMHEHHI 1 TIOJI03PEHHUI OyIIeT HEIOCTATOUHO ISt
TOr0, YTOOBI pa3pylmTh Opak. OHa, MAaHHITYJIHPYS
JIOXKHOW WH(OPMAIIHEH, PElIaeT, YTo HY>KHO «ITO/I-
MWINTH €T0 Y OCHOBaHMS» U 3aCTaBUTh TomMa 1o-
HATH, uTO JIMHETT mepecrana emy Beputh. Hopa,
Jieniasi BUJ, 4To kenaer noMoub JIlunerr u Tomy,
ITPOBOLIMPYET KOH(IIUKT MEXKIY CYNpyramu, yoe-
JIMB JKeHY, UTO HJiesl e MyXa 00 OTKPBITUH CO0-
CTBEHHOM MUIIIIEPUH — COBEPLIEHHO MPOBaIbHAasI.
CHavana oHa JIEMOHCTPHPYET NOOpOXKeTaTelb-
HOCTb U CTpeMJIEHHE K YeCTHOMY Pa3TrOBOPY:

— Lynette, can I talk to you for a second?

— Yeah.

— Pardon me for having really big ears. But |
heard about Tom and this pizza place. Do you want
to know what I think?

— No, not really.

Hecomuenno, Hopa npensunena, 4ro mo-
JYYUT OTKa3, HO OHA UCTIONB3YyeT JOXKHBIN apry-
MEHT, KOTJla HacTauBaeT Ha BBIPAXKEHHUH COO-
CTBCHHOI'O MHCHH:, YTBEPIKAad, YTO MMCHHO OHA
TOBOPUT OTKPOBEHHO, @ JIPY3bs MOCTECHSIOTCS
CKa3aThb MpaBiy B Ila3a:

— It’s a sucky idea. And your friends back
there, they’re too nice to come out and say it.
Luckily, I'm not your friend. So you can trust me.
Nip itin the bud.

MEXKYJbBTYPHAS KOMMYHUKALIUA

JluHeTT BO3paxkaeT, MOJYCPKHUBAS CBOIO
npenanHocTs Tomy, Ho Hopa ncrnionbe3yer TakTu-
Ky COBETa M 00BSCHEHHS TOCIIEICTBU, KOTOpBIE
Oy/lyT HEraTUBHBIMH JJIs1 00CUX JKSHILUH:

— And make Tom resent me for the rest of his
life? I don t think so.

— You better do something. Cause if you don t, you
and me will wind up working a pole to pay for braces.

Crparerus cpabatbiBacT, U JIMHETT yxe
COMHEBaeTCs B ycrexe Ou3Heca myka. [lox Biu-
sTHUEM ITPOBOKanuy Hopel OHa TPOIyMBIBAET CIIO-
coObI yoenuth ToMa OTKa3aThCsi OT CBOCH HICH:

— Hey, could we talk about this restaurant thing
for a second?

— Yeah, what's up?

—Idon t knowif you noticed, but when you first
pitched the whole pizza concept, — I was a little bit
skeptical.

— Yeah, I sensed that.

JIMHETT HCMONB3yeT TaKTHUKY MOXBAJIBI,
YTO BBI3BIBACT y ToMa MOAO3pEeHHE B MCKPEH-
HOCTH €€ CIIOB:

— Of course. You're smart. Which is also why
you're gonna jump on the idea I have to make the
whole thing work.

— OK, so, you re not bailing on me?

— No. No, no, no. I am totally on board.

— Oh, good. You had me scared there for a
second. OK. So, well, what is this great idea?

Hanee ona npennaraer Tomy HayaTh C pe-
CTOPaHHOTO 00CITY>)KUBaHUS Ha JIOMY, MOTHBHPYSI
3TO HEOOXOIMMOCTBIO COOpPATh KIIMEHTYPY Tepe
OTKPBITHEM COOCTBCHHOMW MUIILICPHUH:

— I’'m thinking, catering company.

— Huh?

— Start small, have an Italian theme, create some
cash flow and then, later on, expand into the pizza thing.

— But that s not my dream.

— Well, think about it. You re gonna do all these
fun parties. People will start talking. « This is great
food. This guy should open a restaurant. 1'd eat there.»
And then, wham. Five short years later you have a
built-in customer base.

— But I said, it s not my dream. Pizza is my dream.

— I know. Catering’s how you get there.

ToM He MOAJEepKUBAET UL, KOTOPYIO
JKE€Ha IBITACTCS €My MOAOPOCUTH, JAyMas, 4TO
9THUM CIIAaceT CEMEHHBIC ICHbI U, U JIMHETT B AMO-
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LIMOHAJIBHOM TOpPBIBE PACKPHIBA€T CBOM MCTHUH-
HbIe HaMepeHUs — IPSIMO TOBOPHUT, YTO HE BEPUT
B ycnex ero aena. OHa UCNOIb3YeT TAKTHKY
«TOPBKOH! MpaBAb», HAAESACh «OTPE3BUTHY MaAPT-
Hepa, 3aCTaBUTh €r0 MBICIUTh PalMOHAJIBHO,
OJIHAaKO B pe3y/bTaTe MPOBOLHUPYET KOH(IUKT:

— Why can t I skip catering and go straight to
pizza?

— Because you'll fail. I'm sorry. God. I shouldn t
have said that. But you're gambling with our life
savings, and you have no experience.

— You said you’d support me.

—I'm trying to. I am trying to. But are you aware
that 90 percent of restaurants tank in their first year?

— Ten percent of them make it. Why don't you
ever think I'd be one of them?

— No. No! Do me a favor. Don't answer that.

JBoiiHas urpa Hopsl npopomxaercs.
Korna ona BUIHT, 4TO €€ mepBasi MPOBOKAIHS
cpaGOTana, MMpoAYMEBIBACT CICAYIOINYIO C IE-
JIbIO paccoputh Toma ¢ kenoit. s aToro ona
HPONOJDKAET ABOMHYIO UTPY, BHyIas Tomy, 4To
ero XeHa HE BEPUT B HEro, mopabomiaer, He
Jla€T Pa3BUBATHCSA U UCIOJIHATH CBOU MEYTHI.
s peanuzanuu cTpaTeruu HOBOM NMPOBOKa-
LIMY OHA UCIMOJIb3YET TAKTUKHU MTOXBaJbl U BHY-
LIEHUS BEPHI B YCII€X, KPUTUKU NOBeneHus JIu-
HETT, COBETA:

—Kayla said that you re opening a pizza place?

— Well, maybe. I mean, it’s not a done deal yet.

— Ah Lynette put the kibosh on it, huh?

— What makes you say that? [laughs]

— Well, you know. Lynette.

—She s probably right. There's a bunch of dumb
schmucks trying to open restaurants.

— You know, Tom, I've tasted your pizza. And I
have to be perfectly honest with you. It was like 1
died and went to Italy.

— Really?

— Oh, my God! You are born to do this. I just hate
to see you give it up, because, well Man, this is none of
my business. But Lynette does bully you sometimes.

— She doesn t mean to.

—Don't let her: Go to the mat on this. She will
respect you a lot more. I’'m not trying to insult you.
All I'm saying is that I know what you 're capable of.
And I believe in you.

— I really needed to hear that. Thanks.

[IpoBOKAaTHBHBIE KOMMYHUKATUBHBIE JEH-
ctBust Hopel pocturator nenu: Tom ccoputes ¢
JKEHOM, OHa 00MKAaeTCsI, YTO OH HE COOOIIHII eH 0
MPOJIBU>KEHUH JIEJ1a C TUILIEPUEH:

— Tom, tell me you didn t sign a lease!

— There’s gonna be a dartboard.

— Tom! No!

— There were multiple offers. I had to move fast.

— You leased it without telling me?

—Ididnt tell you because I knew you’d try to
talk me out of the best opportunity in my life [mouse
squeaking]

— OK. Here's what were going to do. You said
there were multiple offers. So we can sub-lease. Now,
let s get the hell out of here.

— You said you’d support my dream.

— My mistake. I assumed you’d have a dream
worth supporting.

—I’'m gonna stay here tonight.

— Fine.

Kpome paccMorpenHOro MaHUTTYIUpOBa-
HUS JIOKHOM nH(pOpMaIuei, BechMa pacipocT-
PaHEHHOW TaKTUKOW IIPOBOKATUBHOIO MOBEAE-
HUS SBIISIETCS TUNIEPTPOPUPOBAHHAS JIEMOHCT-
pauust oouasl. Hanpumep, Hopa BTsiruBaer
CYIIPYTOB B JE€CTPYKTHBHBINA JUAIIOT, TEMOHCT-
pupys obuny 3a To, 4To OHa onHa 11 yer Boc-
nuThiBasia Ao4b. CHavyalla OHa HamajgaeT Ha
Toma, 06BHHSIS ero:

— So, anyway, Kayla is doing great. She's so
pretty. She's so smart. She’s practically a star on her
soccer team. I have the cutest picture.

— You know, we wouldn t need a picture if you
had actually brought her like you promised.

— Oh, gosh, I'm sorry. You know, but I just
haven t had much time to get away on my own since,
um, I've been taking care of your kid for the past
11 years, Superdad!

— Okay, sorry, sorry, sorry, sorry. [ knowit’s been
hard. You’ve done an amazing job. Thank you.

Job6uesmmck or Toma mpockObI 0 mpoIIe-
Huu, Hopa Hactymaer, TpeOys ydacTus oTha B
BOCITUTAHUU JIOUEPHU:

— 1 think, so, too. Apology accepted. Anyway, I
wasn t sure that I wanted Kayla here if we were gonna
talk about business.

— Business?

— I was hoping that we could talk about child
support. Since I've got, like...

— You never told me I had a daughter.

3aTeM, MUCIONb3ys COOTBETCTBYIOIINE TaK-
THKH, OHa yrpoxkaer Tomy cynom (My lawyer
thinks that I have a very good case), BblIBUTa-
eT yaprumaryM (you better do right by me
unless, of course, you wanna be known as
Mprs. Deadbeat Dad), noBbliasi rojioc:
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— My lawyer thinks that I have a very good case.

— We can 't afford this. We have four kids. Tom
just lost his job. That’d bankrupt us.

— I'm the bad guy now when he's the one that
knocked me up and abandoned his child?

— How could he abandon her if he didn't even
know she existed?

— That doesn t let him off the hook.

— You know, you better do right by me unless, of
course, you wanna be known as Mrs. Deadbeat Dad!

—Just take it easy. Are we just gonna keep talking
louder? Is that the plan? You wanna just keep raising
your voice ‘cause that’s how you get what you want,
right? You make a scene, you throw a tantrum, and
everyone gets scared and backs off. Well, I dont work
that way, lady. I don't care that my husband was so
phenomenally stupid and/or drunk to actually have
sex with you. I'm not gonna let it ruin my life. Am I
talking loud enough for that to get through to you?

— I’'m just gonna pay the bill.

KoMMyHUKaTHBHAS IIPOBOKALIMS 3a4aCTYIO
CKPBIBACTCS 332 YMOIIMOHAJIBHON JEMOHCTpPAIIH-
el o0MIbl, KOTOpas peajin3yeTcss TaKTHUKaAaMH
BO3MYILICHHS U ynpeka. B ciydae mogoOHOro
MTOBE/ICHUS MPOBOKATOPa HEIOBOJILCTBO JAEMOH-
CTpHUpYETCsS KaK peakiMs Ha peueBoe IMOBEJe-
HHE TIapTHEpa, a He Ha €ro OTHOIICHHUE HIJIH CO-
BEpIIEHHOE UM JeiicTBUE. B aHrIosA3bIYHOM
COLIMYME CYIIECTBYET MHOKECTBO KaK BepOaib-
HBIX, TaK U HEBepOabHBIX CPEACTB JIEMOHCT-
panuu OOUIBI, OTHAKO MPOCISKHBACTCS 3aKO-
HOMEPHOCTb: YeM CHJIbHEE HaHECCHHAs 4eyo-
BEKy o0OHuJa, TeM MEHEe OH CKIIOHEH K ee 00-
CY)KJICHUIO (CKOpee BCEro, IMOIMOHAILHOMY M
KpailHe HEraTHBHOMY), B TaKOM Ciiy4ae HU30u-
ParoTCs TAKTUKY MOJTYAHUS ¥ TPEPHIBAHUS KOM-
MYHHKAaTHBHOI'O KOHTAKTa.

Hrtak, KOMMMYHHKAaTHBHAS ITPOBOKAIIUS —
3TO CTpaTerusi ACCTPYKTUBHOIO MOBEACHUS, Ha-
LIeJICHHAs HA BOBJICUCHUE MMapTHEpa M0 KOMMY-
HUKAIMKA B KOH(IMKTHOE B3aUMOCHCTBUE MU
CO3JJaHUE YCIOBUM IJIS €ro BO3HUKHOBCHMUS.
CtpaTterust IpoOBOKAI[MU Peau3yeTcs B TUCTap-
MOHHMYHOM MHTEPAKIIUU TTOCPEIACTBOM IIPUMEHE-
HUS OTAENBHBIX KOMMYHHKATHBHBIX TAKTHK HJIH
MX KOMIUIEKCA, BKJIIOYas COOOIIECHHE 3aBEIOMO
JIOKHOU UH(OpMaIyu, runepTpoGupoBaHHYIO Je-
MOHCTpAIIMIO 3MOIMH, BO3MYIICHHE, YIPeEK, a
TaKKe MOXBajly, COBET, U3BUHEHHUE, 3aBEPCHUE,
BOCXHIICHUE, YOSXKICHUE U JIP.

Haunbosee pacnpocTpaHEHHBIMHE TaKTHKA-
MU PEUYEBOI0 MOBEACHUS, PEaTH3yIOIINMHU CTPa-
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TErWI0 MPOBOKAIIUH, SIBISIOTCA CooOujeHue 3a-
6€00MO JIOJNCHOU UHpOpMayuu, HAIICICHHOE Ha
MoOY>K/ICHHE [TapTHEPa K ICHCTBHUSIM, BBITOIHBIM
MPOBOKATOPY, U 2UNEePmpoduposantas 0emoH-
cmpayusi 06udvl, BO3ICHCTBYIONIAS Ha 3MOIHO-
HaJbHYIO C(pepy ONIMOHEHTA U BBI3BIBAIOLIAS Y
HEro 4yBCTBO BHHBI.

KoMMyHUKaTHBHAS CTpaTErysl IPOBOKAITHH
MIPUMEHSIETCS IPEUMYIIICCTBEHHO Ha HayalbHOMH
CTaJluu KOH(IIMKTa, TOYHEEe Ha MPEIKOHPIUKT-
HOM JTare.

[IpoBoKaTOp BHICTpauUBaeT CBOEC MOBEIC-
HHE B COOTBETCTBHH C YKEIIAHUEM JTIOCTHYb COO-
CTBEHHBIX MHTEPECOB, HE MPUHHUMAS JIMYHOTO
Y4acTHS B OTKPHITOM KOH(DIMKTHOM B3aUMOJICH-
CTBHUH, T. €. PeaIN3ys OMOCPEIOBAHHYIO KOMMY-
HUKATHUBHYIO NpOoBOKaunuw. IIpoBonupyemsblit
KOMMYHHUKAHT, 00JIaIalOIIui WHTCHIIMEH BBII-
JIECCHYTh COOCTBEHHBIC HETaTHMBHBIC dMOIIMH, a
TaKXe BbI3BaTh UX MaHU(ECTAIIUIO Y TaApTHEPa
110 UHTEPAKIIMH, HHUIIMUPYET HEMOCPEACTBEH-
HYIO IIPOBOKAIIHMIO, IPEIOIAratoNlyo JIMYHY IO
BOBJICYCHHOCTh MPOBOKATOPa B KOH(IMKTHOE
B3aUMO/ICUCTBHUE.

CIIHCOK JIHTEPATYPbI

1. Benoyc, H. A. KoH(IMKTHBIH THUCKYPC B KOM-
MYHHKaTHBHOM IMpPOCTPAHCTBE: CEMaHTUYECKUE U
MparMaTU4ecKue acrekTsl : aBToped. auc. ... A-pa
¢unon. Hayk / benoyc Haranes AnatonbeBna. — Kpac-
Hoxap, 2008. — 50 c.

2. Bonkosa, O. C. O TakTHKaXx TOJIEPaHTHOIO
pEeYeBOro MOBE/IeHNS] B KOMMYHUKaTUBHOM CUTYalluu
«xoHpukT» / O. C. Bonkosa // Bectnuk Bonrorpac-
KOTO rocynapcTBeHHoro yausepeurera. Cepus 2, S3b1-
ko3Hanue. —2008. —Ne 2 (8). — C. 126—-130.

3. BonkoBa, O. C. IIparMaauHTBUCTHUYECKHE
0COOCHHOCTH MEXJIMYHOCTHOTO OOIIEHHSI B KOMMY-
HUKATUBHOM CUTYAITUH «OBITOBON KOH(DIUKT (Ha Ma-
TepuaJie aHITUICKOTO sI3bIKa) : aBTOped. JHMC. ... KaHI.
¢wton. Hayk / Bonkosa Onbra Cepreesna. — Bonror-
pan, 2009.—24c.

4. Bonkoga, S1. A. JlecTtpykTiBHOE O0lIEHHE B
KOTHUTHUBHO-TCKYPCHBHOM acrekTe : aBToped. Juc. ...
n-pa ¢uton. Hayk / BonkoBa SIHa AnekcaHapoBHA. —
Bomrorpan, 2014.-45c.

5. I'paiic, I II. Jloruka u peyeBoe oOIIEHHE
/T T1. T'paiic // HoBoe B 3apyOeKHOM JTMHIBUCTUKE. —
Beim. 16 : Jluarsuctuueckas mparmatuka. — M. : IIpo-
rpecc, 1985.—C. 217-237.

6. Konoxonbuesa, T. H. Crienu¢uyaeckue kom-
MYHUKATUBHBIE €AUHUIIBI TUATOTUYECKON peun

ISSN 1998-9911. BectH. Boarorp. roc. yu-ta. Cep. 2, fA3biko3n. 2014. Ne 5 (24) 53




MEXKYJbBTYPHAS KOMMYHUKALIUSA

/ T. H. Konmokoneniesa. — Bonrorpan : zn-so Bonl'V,
2001.-260 c.

7. Jlapuna, T. B. Kareropus BexIuBOCTH U
CTHJIb KOMMYHUKAIIUH: COTIOCTABJICHNE aHIIINHCKUX
U PYCCKHX JIMHT'BOKYIBTYpHBIX Tpanuuuii / T. B. Jla-
puHa. — M. : Pykon. mamarauku JpeBHeil Pycu,
2009.-507 c.

8. Cemos, K. @. TUIIbI I36IKOBBIX JIMUHOCTEH 10
CIOCOOHOCTH K KOOIEpAalMU B PEYEBOM IOBENCHUH
/K. ®@. Cenos // [IpobneMsl pedeBoii KOMMYHHKAIAH. —
Caparos : M3n-Bo Capar. yu-Ta, 2000. — C. 6—-12.

9. Leech, G. N. Principles of Pragmatics
/G.N. Leech.—L. ;N. Y. : Longman, 1983. 257 p.

HCTOYHUKH

Desperate Housewives / directed by L. Show ;
written by M. Cherry. — Release Date: 3 October
2004. — Electronic text data. — Mode of access: http:/
/www.springfieldspringfield.co.uk/. — Title from
screen.

CJI0OBAPH

Pycckuii cemanTiueckuii cnoBaphb : ToNKOBBIN
CJIOBapb, CUCTEMATH3UPOBAHHBIN IO KIIaCCaM CJIOB U
3nauenmii / oz pen. H. 1O. I1IBenoBoit. — M. : A3GykoB-
HUK, 1998. — DneKTpoH. TeKCTOBBIE JaH. — PexxuM oc-
Tyna: http://www.slovari.ru/default.aspx ?s=0&p=235. —
Title from screen.

REFERENCES

1. Belous N.A. Konfliktnyy diskurs v
kommunikativnom prostranstve: semanticheskie i
pragmaticheskie aspekty. Avtoref. dis. ... d-ra filol.
nauk [Conflict Discourse in Communicative Space.
Semantic and Pragmatic Aspects. Dr. philol. sci. abs.
diss.]. Krasnodar, 2008. 50 p.

2. Volkova O.S. O taktikakh tolerantnogo
rechevogo povedeniya v kommunikativnoy situatsii
“konflikt” [On the Tactics of Tolerant Speech
Behavior in the Conflict Communicative Situation].
Vestnik Volgogradskogo gosudarstvennogo
universiteta. Seriya 2, Yazykoznanie [Science
Journal of Volgograd State University. Linguistics],
2008, no. 2 (8), pp. 126-130.

3. Volkova O.S. Pragmalingvisticheskie
osobennosti mezhlichnostnogo obshcheniya v
kommunikativnoy situatsii “bytovoy konflikt” (na
materiale angliyskogo yazyka). Avtoref. dis. ... kand.
filol. nauk [Pragmatic and Linguistic Peculiarities of

Personal Communication in Communicative Situation
Every-Day Conflict (on the Material of English
Language. Cand. philol. sci. abs. diss.]. Volgograd,
2009.24 p.

4. Volkova Ya.A. Destruktivnoe obshchenie
v kognitivno-diskursivnom aspekte. Avtoref. dis. ...
d-ra filol. nauk [Destructive Communication in the
Aspect of Cognitive and Discourse Linguistics. Dr.
philol. sci. abs. diss.]. Volgograd, 2014. 45 p.

5. Grays G.P. Logika i rechevoe obshchenie [ The
Logics and Speech Communication]. Novoe v
zarubezhnoy lingvistike. Vyp. 16. Lingvisticheskaya
pragmatika [The New in Foreign Linguistics. Iss. 16.
Linguistic Pragmatics]. Moscow, Progress Publ., 1985,
pp. 217-237.

6. Kolokoltseva T.N. Spetsificheskie
kommunikativnye edinitsy dialogicheskoy rechi
[Specific Communicative Units of Dialogical Speech].
Volgograd, 1zd-vo VolGU, 2001. 260 p.

7. Larina T.V. Kategoriya vezhlivosti i stil
kommunikatsii: sopostavlenie angliyskikh i
russkikh lingvokulturnykh traditsiy [The Category
of Courtesy and Communicative Style: English and
Russian Linguistic and Cultural Traditions].
Moscow, Rukopisnye pamyatniki Drevney Rusi
Publ., 2009. 507 p.

8. Sedov K.F. Tipy yazykovykh lichnostey po
sposobnosti k kooperatsii v rechevom povedenii [The
Types of Speech Personalities According to Their
Ability to Cooperate in Communication Process].
Problemy rechevoy kommunikatsii [The Problems of
Speech Communication]. Saratov, Izd-vo
Saratovskogo universiteta, 2000, pp. 6-12.

9. Leech G.N. Principles of Pragmatics.
London, New York, Longman, 1983. 257 p.

SOURCES

Desperate Housewives. Directed by Larry Show.
Written by Marc Cherry. Release Date: October 3, 2004.
Available at: http://www.springfieldspringfield.co.uk/
(accessed April 24, 2014).

DICTIONARIES

Shvedova N.Yu., ed. Russkiy semanticheskiy
slovar. Tolkovyy slovar, sistematizirovannyy po
klassam slov i znacheniy [Russian Semantic
Dictionary. The Explanatory Dictionary Classified by
Word Classes and Their Meanings]. Moscow,
Azbukovnik Publ., 1998. Available at: http://
www.slovari.ru/default.aspx ?s=0&p=235.

54 O.C. Bonkosa. KoMMyHUKaTHBHAs NPOBOKALNS KaK CTPATETus AeCTPYKTUBHOTO TOBEACHHUS



MEXKYJbBTYPHAS KOMMYHUKALIUA

COMMUNICATIVE PROVOCATION AS A STRATEGY
OF DESTRUCTIVE BEHAVIOUR IN EVERY-DAY CONFLICT
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Abstract. The article is concentrated on the issue of systematization and classification
of strategies and tactics of individual’s verbal behavior in a number of typical situations
associated with disharmonious communication. Its scientific originality is defined by the
necessity to present the provocation phenomenon as a category of communicative linguistics
and linguistic pragmatics.

The use of discourse analysis and descriptive pragmatic interpretation of real
communication forms have enabled the revelation of various patterns of destructive verbal
behavior that could provoke a communicative conflict.

Communicative provocation is described as a strategy of destructive behavior aimed at
dragging a communication partner into a conflict interaction or creating conditions for its
occurrence. The provocation strategy is implemented in disharmonious interactions by means
of individual or complex communication tactics including not only the aggressive ones: indignation,
reproach, deliberate false informing, exaggerated demonstration of emotions, but also such
tolerant tactics as praise, advice, apology, assurances, admiration, persuasion, etc.

Two forms of communicative provocation are represented in the article. A direct
provocation presupposes personal involvement of a provocateur in the conflict interaction
while an indirect one allows its initiator stay aside from the open confrontation. In the latter
case the provocateur stimulates and demonstrates the parties’ conflict of interests, which
leads to the communication harmony disruption.

Key words: communicative provocation, disharmonious communication, communicative
conflict, verbal aggression, strategies and tactics of destructive behavior.
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