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AHHoTanuA. B cTatbe paccMOTpeHBl KPUTEPUN YCIEIIHOCTH aHIJIMHCKOTO JIENOBOTO
IUcKypca. MarepranoM AJisl U3y4eHHs MOCTY)KUIIN IPUMEPHl MOHOJIOTMYECKOTO U THAJIOTH-
YEeCKOTo aHIITUICKOTO JIENIOBOTO JAMCKypca, HILTIOCTpUpylomre 3¢ dekTuBHoe 1 HedDHEKTHB-
Hoe oOlIIeHre B YCTHOU U MUCbMEHHOH pedn. [IpenqmeroM nccnenoBanus cTaiy QyHKIHOHAb-
HO-TIparMaTU4ecKue CBOWCTBA JICNIOBOTrO JIUCKypCa, HallpaBJieHHbIe Ha () (EKTUBHOE JET0BOEC
O0IIICHNE U ONPEIEISIOINE KPUTEPUH TOHSITUS 3PPEKTHBHOCTH. AKTYaJIbHOCTh TEMBI 00ycC-
JIOBJIEHA BBICOKHM CIIPOCOM Ha CPEIICTBAa PEUEBOr0 BO3AEHCTBUS. ABTOpP MOAYEPKHBAET, HTO
AKTHBHO Pa3BUBAIOLIMECS KOMMYHUKATHBHBIE TEXHOJIOT MU TPeOyIOT Oosiee MpUCTaIbHOTO BHU-
MaHUs Kak Ha ypOBHE TOHUMAaHMsI, TaK U Ha YPOBHE PACIIO3HABAHMUA.

ABTOpOM IIpeTIOKEHA METOJIMKA OIIEHKH 3P PEKTUBHOCTH JIEIOBOTO OOIICHUS C MO3H-
U THHAMHUKO-CUCTEMHOTO TTOJIX0/1a, PEaTM30BaHHOr0 MIOCPENCTBOM (DYHKITMOHATTBHO-CHHEP-
TeTUYECKOTO aHajN3a, KOTOPBIA MO3BOJMI ONPEAETNTh, KAK COBOKYITHOCTH CMBICTIOB JIHC-
Kypca, OObEIUHEHHBIX B YIOPSAAOYCHHYIO CHCTEMY, BO3IICHCTBYET Ha CO3HAHHE JICIIOBBIX
naptHepoB. McciienoBanue nano BO3MOXKHOCTh YTBEPIKIATh, YTO YCIEIIHOE pedeBoe 00-
HIeHNE — 3TO B3aUMOJICHCTBHE, BBITOJHOE ISl 00EHX CTOPOH, COXpaHsiollee OalaHc Jemno-
BBIX OTHOIIEHUN M COOTBETCTBYIOIEE B3aMMHO MIPHUHSTHIM IeNsIM. B cTaThe mokazaHo, 4To
Uit ocTkeHus! () (QEeKTUBHOCTH J1eNOBOT0 OOIICHHS aJpEcaHT JOJDKEH BIIAJIETh OOIIHp-
HBIM Ha0OpOM MPAarMaTU4YecKUX CPEACTB BO3JICHCTBUS, OT KOTOPBIX 3aBHCUT OJIarompHsr-
HBIA MCXOJ] IEPETOBOPOB, MPE3EHTALINMN, CAENIOK, a MPAKTUYECKUN PE3yabTaT peueBoi aes-
TENLHOCTH CBsI3aH C MOA00pPOM (POPMBI SI3BIKOBOTO BBIPAXKEHHS, KOTOPBIH OCYIIECTBISIETCS
B JICIIOBOM OOIICHHH B IIPOIIECCE PEUEBOTO IUTAHUPOBAHMS, 00YCIIOBICHHOTO KOMMYHHKATHB-
HOW CHTYyalMeil 1 MHTECHITUSIMH COOCCETHUKOB.

KuroueBble ciioBa: 1e10Boi TucKypce, 3G pekrnBHOE 00IeHUE, CTpaTerus, TAKTHKA,
KOOTIepalus, JUHTBOCHHEPTETHKA.
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JKEHa B TEOPHH PEUCBBIX aKTOB, MOKA3aBIICH, 4TO
CYTb SI3bIKa — HE CTOJILKO COOOIIIeHHEe HH(pOpPMa-
WY, CKOJILKO B3aUMOIEHCTBHE C PEaIbHOCTHIO [ 3,
c. 8], 9TO CIIOBO YK€ B CBOEM 3HAYCHUH MOXKET
HECTH KOMMYHUKATHBHYIO HHTEHIIUIO.

Bo Bropoii nonoBune XX B. BOITPOC PEYEBO-
TO TUIAHUPOBAHUS U KOHTPONS CTal paccMaTpu-
BaTbCs C MO3UIUH (PYyHKIIMOHABHOTO TIOIXONA U
CBOJIMJICS K TTIOUCKAM ITPABUJI YCIICITHOT O PEYEBO-
ro B3aumMozieiicTBus. OnHAKO BBIJICIICHNE TPABHLII,
TIPUHIIMIIOB U TIOCTYJIATOB OOIIIEHUS], 3a4aCTYIO ITPO-
TUBOPEUUBIIUX JPYT JPYTY B PEalbHOW KOMMY-
HUKAIMH, 0Ka3aJI0Ch HEJOCTATOYHBIM IS OTIpe-
neneHns YpHEKTUBHOCTH OOIIEHUSI.

B nuHTBOMparMaTHYecKuX UCCICOBAHHIX
OBLTH BBISIBIICHBI I 0XapPaKTEPU30BaHbI MHOT0AC-
MEKTHOCTh M MHOT0()aKTOPHOCTH Mporiecca 00-
menusi. ChopMHupoBaIiCh MPEAIOCHUIKH BBIJIC-
neHust Mozienei 3 GeKTHBHON KOMMYHUKAILIUH, B
KOTOPBIX YYHUTHIBAIOCH BCE MHOTOOOpasHe Huc-
XOIHBIX JTAHHBIX KOMMYHHUKATHBHOH CHUTyaIluu
(KOMMYHUKaTUBHBIC HHTEHIINH, DKCTPATMHTBUC-
THYecKue (PakTOphl, MPUHITUITEI YCIEITHOTO 00-
meHus u 1p.). B kauecTBe Takux mozeinel pac-
CMAaTPHUBAIUCh KOMMYHHUKATHBHBIC CTPATETUU U
TaKTUKU oOlIeHus. B oriuuune ot paHee ucce-
JIOBaHHBIX TPABHJI, IPUHITUIIOB ¥ IIOCTYATOB 00-
IICHHU S, OHM 00J1aIaf0T THOKOCThIO (HE IIPABHUIIO
VS UCKITIOUCHUE U3 TIPABUIIA, @ O0UH U3 B03MOIC-
HBIX Ccnoco608), YHUBEPCAILHOCTBIO (HE TPUH-
U VS IPYTO PUHITUII, OTPaXKaroIui OCTallb-
HBIE CITy4Yau YCIICIHOW KOMMYHUKAIINH, & MOO€eTb
peuegoeo nogedeHus, 6 pa3nou CmeneHu co-
yemarnwas 6 cebe npuHYUNvl 0OWeHUs), TH-
HAMHYHOCTBIO (ITpaBHiIa KOMMYHUKAIHU He (PHK-
CHPOBaHBI Ha MPOTSHYKEHUH BCETO BHICKA3bIBAHUS,
a adanmupyromcs K uzMeHsiowumcsi mpeoo-
B8AHUAM KOMMYHUKamueHou cpeowl) [13, c. 92].

PaGoThl mparMaJMHTBUCTOB A TOIYOK
K aHaJIM3y JUCKypCca C MO3UIIHIH ero YCIEeITHOCTH
WM HEYCHENTHOCTH. DTUMH KPUTEPUSIMH H3Me-
psiercst U 3G (HEKTHBHOCTH JEIOBOTO JHCKYpCa.

[on 3¢ heKTHBHOCTBIO OOIICHUS TOHUMACT-
Cs1 TOCTIDKEHHUE 3aMbICIIa KOMMYHUKaImu [2, ¢. 15].
[Tpu 3TOM pelnaroriiee 3HaYCHUE YISl YCIEITHOTO
yOXKIEHUS IMEET HE TONBKO JIOTHKA M3JIOKEHUS
JIOBOJIOB, HO M (h)OpMa MX ITPE3eHTAINH (KOMMYHH-
KaTUBHBIC TAKTUKH). 3a9aCTyI0 CTpaTerus yoex-
JICHUsT O0JICKAaeTCs B Takyro (opMy, KoTopasi OT-
BJICKAET OT COZICP KAHUS, ¥ TOT/Ia TOBOPSIT O CKPBI-
TOM BO3ICHCTBUM — MAHUIYISANU [6].

[TomuMo peanuszanuy KOMMYHHKaTHBHON
WHTCHIINH, B MIOHATHE YPPEKTUBHOTO OOIICHUS
BXOJIUT M TAKOW €ro MPU3HAK, Kak «0ajJaHc OTHO-
meHus ¢ cobecennukom» [ 10, c. 62]. Bo mHOrHX
JICJIOBBIX KYJBTypaxX JIMYHBIA KOHTAKT, MOAJAEP-
XKaHUe JPYKECTBEHHOW aTMOC(ephl AeI0BOTr0
OOIIEHUsT CUNUTAETCS 3a]I0TOM TJIOJOTBOPHOTO
COTPYIHHUYECTBA.

O} hekTUBHOCTD JEIOBOr0 OOIIECHHUS OII-
PENeNsIIoT B MEPBYIO Ouepeb KOMMYHHKATHB-
Hasi CUTyallusl U MHTEHIINU apTHepoB [5; 14].
KoMMyHUKaTHBHAS CUTYallHs BKIFOYAET B ceOs
PAI KCTPATMHIBUCTHYCCKUX hakTopoB. Cpe-
AW HUX KOMMYHUKATHBHBIC KAa4YC€CTBA IMapTHE-
POB, a TaK¥Ke JIOIKHOCTh, BO3PACT, MO U JIPY-
e XapaKTCPHUCTHUKH. I[.HH aJI€KBATHOI'O BBIC-
TpauBaHUs OOIICHHUS HEOOXOIMMO IMPOTHO3HUPO-
BaTh PEaKIHIO ajpecara MCXOAsl U3 MOTHBOB,
IEHHOCTEH, YCTaHOBOK 00EUX y4acTBYIOIUX
CTOPOH.

YMeHHe CTpaTernuecKl MBICITHTh HE00X0-
JIMMO B JIOTIEPErOBOPHOI monroroske. OnHa u3
CXEM TaKOM MOATroTOBKH IpemiokeHa J[.9. JIrk-
com u J[.K. Cebenunycom. JlenmoBoe oOIIeHHE
TUTAHUPYETCS B MOCIIEOBATEILHOCTH: MTPOCKTH-
pOBaHUE CHIENIKU, CO3/IaHUE UCXOMHBIX YCIOBUH
MepPEroBOpPoOB, pa3paboTka TaKTUKH. Kaxmabrit
JTall aBTOPHI HA3bIBAIOT «U3MepeHuem». J[Ba
«M3MEpEeHHs» MJIAHUPOBAHUS JIENIOBOTO AUCKYP-
ca (MMPOEKTUPOBAHKE CIIEITKU U CO3JJaHIE UCXOI-
HBIX YCJIOBHH NEPEroBOPOB) pean3yloTcs J0
Haydaja MeperoBopHOro mpoiecca. Pazpaborky
TAKTUKW aBTOPBI CXEMBI OMPENENIOT KaK «Ha-
JKMBAHUE MTPOIIecCca MEXIIMYHOCTHOTO B3aMO-
JEHCTBUS 3a CTOJIOM TIeperoBopoBy» [4, c. 25].
[Tpu mpoeKTHPOBAHNY CICTKH aKI[EHT CMEIAeT-
Csl Ha TIPEIMET CIIENKU U ee pe3ysbTarT.

Tak, B cliefylolieM MpuMepe YCTaHOBKa
BIIQJICNbIA CETH OTEJIel Ha paclIpeHne Ou3He-
ca MMeeT peliaroliee 3Ha4eHue st OyayIiero
ycrexa:

“And now I want to talk about expansion, which
is going to cost a little more than five thousand
dollars,” said Abel. <...> “We must also think about
building Barons in Europe while land is so cheap and
most people are only thinking about survival. Let’s
begin with London.”

“For God’s sake, Abel, the place is as flat as a
pancake.”

“All the better to build on, my dear” (Archer,
p- 58-59).
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ApryMeHThl cOOECeIHHKA O TMOTEHIHAIb-
HBIX MPCIATCTBUAX, BBIPAXCHHBIC JOCTATOYHO
akcripeccuBHO (as flat as a pancake), He octa-
HaBIIMBAIOT OM3HecMeHa. Vcronb3ysl TaKTUKH
npuyMeHblneHus (cost a little more) u upoHun
(better to build on), ropopsiuii yoexxmaer co-
OecenHuKa B cBoeil Touke 3peHus. Kak Buanm,
MOAXO] K 320J1arOBpeMEHHOMY TIIAHHUPOBAHUIO C
MO3UITNH «TPEX U3MEPEHUI» MOKET OBITh AP PeK-
TUBHOUW MOATOTOBUTEILHON CTPATEruel J1€10BO-
ro obmienns. TakuM 0Opa3oM, JoneperoBopHas
MOJIrOTOBKA — €IIIe OJIMH U3 (PaKTOPOB YCIICHIHO-
CTH JICIIOBOT'O OOIICHUSI.

[IepBOCTENEHHBIM MO 3HAYEHUIO UHCTPY-
MEHTOM, 00ECIIEUUBAIOIINM YCIICIIHOCTD JIENO0-
BOT'0 OOIIIEHUS, JINHTBUCTHI IPU3HAIOT 11E71€C000-
pa3HbIii BBIOOP KOMMYHUKATHBHBIX CTPATEr M U
TakTHK [5; 8].

PeueBoe IJIaHUPOBAHUEC MPOXOJUT 3TAIlbl OT
TEOPETHUYECKON Pa3pabOTKU OOIIIEro IIaHa J0 BbI-
0opa KOHKPETHBIX ped4eBbIX cpencTB. Co3HATENb-
HO J00 OeccO3HATENHHO B MPOIIECCE CTPEMIICHHUS
K KOMMYHUKATHBHOM LI€IU NTAPTHEPHI BEICTpauBa-
FOT KOMMYHUKAaTUBHYIO cTpareruto odmeHus. [Tox
cTparervell IoHUMaeTcs OOIMK 3aMbICEN, «III0-
OanpHOE HaMepeHue» o0meHns. KoMMyHUKaTHB-
Hasl CTpaTerys pealli3yercsl YaCTHBIMHA HHCTPYMEH-
TaMHt BO3IICI710TBH$[ — KOMMYHUKaTHBHBIMU TaKTU-
KaMu. KOMMyHI/IKaTI/IBHBIe CTpaT€ruu 1 TaKTUKU
OTPKAIOT WHTEHIIUIO IMapTHEPa U PEaT3YIOTCsI
Pa3Ho00pa3HbIM KOMITJIEKCOM JINHIBHCTHYECKMX
CPCACTB — JICKCUYCCKUX, I'PaMMaTHYCCKUX, CHUH-
TAKCUYCCKUX, CTUIUCTUYCCKUX, q)OHeTI/I‘IeCKI/IX.
C nonmy4eHreM OTBETHOHM peakIMy OT aJpecaHta
npolecc MOBTOPSIETCSl CHaYala ¢ YY4eTOM HOBBIX
HCXOOHBIX JaHHBIX KOMMyHHKaTHBHOﬁ CUTyalluu.

C Touku 3pCHUA CTPATCIUYCCKOIo IJIaHu-
poBaHus auckypca 3G heKTHBHOE 00IIEHNE — ATO
Takoe BepOajabHOE OOIICHUE, TP KOTOPOM YC-
MCIHO AOCTUTACTCd KOMMYHHKAaTHBHAasA LCIIb
OJIHOTO M Ooree y4acTHUKOB auckypca. [Ipu
3TOM B clly4ae KOMIIPOMHUCCHOH CTpaTeruu
(«win-winy) mapTHEpBI MOTYT JJOCTHYb COTJIAIIIe-
HUS B TIOJIb3Y O0CHUX CTOPOH, HAIIPUMED:

—If1 could have a quick word with Sonia, then I
might be able to take you through the new targeting
strategy myself.

— Well, if you’re sure. It would be useful if we
could talk it through. I’d really appreciate that
(Hutchinson).

B nmanHOM mpuMepe yCIIOBHBIC MPEITOKE-
HUS MCIIONB3YIOTCS TSl 0003HAYEHUS YCTYIIOK,
CIIOCOOHBIX OOJIErYUTH JOCTHUXKEHUE B3aMMHO
MIPUHATOM 1ENH.

B cutyainuu, korja ogHa cTopoHa Npou3Bo-
JUT JKelaeMoe Uit ce0sl peueBOe BO3JICHCTBHE,
a BTOpas MOJABEPraeTcs YOSIKICHUIO, UCIIOIb3Y-
I0TCsI TOUUHEeHUs («win-lose»):

“I’m Rose Fell. I’ve got an appointment to speak
to Mrs —to Signora Vitale. I'm afraid ’'m a —a bit late.”
<...>*“I’ma freelance journalist”.

He ignored her extended hand and she let it fall.
<...> He began to close the door against her. <...>

Without looking away from him, Rose reached
back and gently nudged the door to behind her.

“Perhaps I could wait?”

“I don’t know. You see, I’'m not sure — I don’t
know how long she’ll be.” He attempted a smile, and
Rose felt him trying to restore social ritual.

“Oh, I don’t mind,” She said brightly. “Really.
I’ve been so looking forward to meeting your wife.
She’s an extraordinary actress” (Kent, p. 275-277).

B nanHOM nipHMepe KypHaIUCTKE YAaeTcs
MIPEJIOMUTDH CONPOTHBJIEHHE cobecennunka (He
ignored her extended hand, close the door),
WCTIONIB3YS CTPATErHIo NaBieHus. JJanHyto crpa-
TErHI0 peann3yer TaKTHKa KoMIauMmeHnrta (/'ve
been so looking forward, an extraordinary
actress). YIOBUB CTpEMJICHHUE XO3sIMHA COOIIIO-
JaTh COITMaILHBIC KOHBEHIINH (attempted a smile,
trying to restore social ritual), TOCTbS HAXOIUT
pBIYar, crnocoOHBIH 00EpHYTh MParMaTHKy JTHC-
Kypca B CBOIO MOib3y. TakuM o0pa3oM, BEIOOD
TAKTUKH C y4ETOM TOHKOCTEH KOMMYHHKATHB-
HOM CUTYaIlu1 IToMoraet 6osee 3pPeKTHBHO BO3-
JIEiCTBOBaTh HAa MapTHEpa.

Hakowner, ecii CTOPOHBI HE MPHUXOAST K
0000IONTPUEMIIEMOMY PE3YIbTAaTy U HE CKIIOH-
HBI MATH Ha YCTYIKH, MPOUCXOAUT KOMMYHH-
KaTHBHBIN CpBIB. B cienyromeM npumepe Bia-
JeNel akiui O0aHka TpeOyeT MecTa B COBETE
JTUPEKTOPOB.

“I think in normal circumstances that might have
been a good idea, Mr Kane, but as the board has quite
recently filled its last place perhaps the alternative
would be for you to sell your stock in the bank.”

“Under no circumstances would I part with my
family shares, Mr Tomas.<...>

“That’s a pity, Mr Kane, because [ am sure you
are aware that your father did not leave the bank in the
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happiest of circumstances and I feel certain we could
have offered you a reasonable price for your shares.”

XOTs TO3UIMH COOCCEAHUKOB TIPOTHBOIIO-
JIOYKHBI, B IEPBOH MOJIOBUHE najiora oHu (cobe-
CEITHUKH ) IPUCPKUBAIOTCS KOHBEHITUN OOIIICHHMS,
HX pe4b DKCIPECCMBHA, HO B paMKaX JTHKETa.
OO0 3TOM CBHACTEILCTBYIOT TAKTHKH ITPEIJIONKE-
HUs, OTKa3a, KpUTUKH (time has come for me to
take, perhaps the alternative would be, Under
no circumstances, not in the happiest of
circumstances).

Bo BTOpOIi OJI0BHHE Oecebl peann3yroT-
Csl CTPATErvy JAaBJICHUS, IS Yero MPUMEHSIOT-
Cs TAKTHKU H3JICBKH, OOBHHEHHMS, KajiaMOypa
(price my father-in-law offered you, you have
come to be destructive, construction must be
preceded by a little destruction? make this
house tumble):.

“Better than the price my father-in-law offered
you for yours?”

“I'see you have only come here to be destructive.”

“I have often found in the past that construction
must be preceded by a little destruction, Mr Thomas.”

“I don’t think you hold enough cards to make
this house tumble” (Archer, p. 235-236).

B pesynsrare nmapTHepsl HE CMOIJIH MTPUH-
TH K 0OIIeil IOTOBOPEHHOCTH, B acIeKTe JAMHA-
MHKH TIparMa-ceMaHTHYECKOrO MPOCTPaHCTBA
JMICKypca UX KOTHUTUBHBIE CUCTEMBI HE CMOTJIU
MOAU(UIMPOBATH IPYT IPyTa U BEIATH Ha HOBBIH
YPOBEHb yIIOPAI0YEHHOCTH.

W3 npuBeneHHBIX MpuUMepOB 3P PeKTHB-
HBIM MO>KHO Ha3BaTh TOJIBKO MEPBBII JHAJIOT, TI0-
CKOJIbKY peaJin30BaHbl Kputepun dpdekTuBHO-
ro oOLeHUs! — JOCTUTHYTA €ro Lenb U coXpa-
HeH OaJaHC OTHOIIEHUNH ¢ cOoOECeTHUKOM.
B ciyyae nonaBieHust BTOpOil KpUTEPUIL HE CO-
OmromaeTcs, XOTsl MpeAMETHas 1eb JOCTUTHY-
Ta, CIEJOBATENbHO TaKoe OOIICHHUE HE SIBIISCT-
csi 3¢ dextuBHBIM. Takum o0pa3om, ddpdexrus-
HOCTb CBsI3aHa UMEHHO C 63aUMONpUeMIeMbiM
HCXOJI0OM KOMMYHHUKAIIHH.

IIponecc noucka xomMmpomucca i J10C-
TYKEHHS B3aMMOIIPUEMIIEMOM 1LIETH YETKO Mpo-
CIleKHBaercs B Xone (pyHKIIHOHATBHO-CHHEpTe-
TUYECKOTO aHaJIu3a, KOTOPHIN MO3BONSET BBISC-
HUTb, KAKAM 00pa3oM BBICTPAMBAETCS U «IIPO-
JBUTAETCS» CUCTEMa JUCKYypca, pealu3yrolas
LIEJIN, CTOSIIIIHE NTepe] KOMMYHHUKaHTOM, KaK OCy-

HIECTBJISIETCA CUCTEMHOE PEUYeBOe IJIaHUPOBa-
HUE ¥ KAKOB MEXaHWU3M 0TOOpa U ONTUMH3AINH
PEUCBBIX CPENCTB JUIS MOBBIMICHHUS 3(PPEKTHB-
HOCTH JesoBoro obmenus. [lox cucremoli aHr-
JUNCKOTO JIENOBOTO JAUCKYypca MOApa3yMeBaeT-
csl CHCTeMa CMBICIIOB JTUCKYpca, (hopMHpyemast
BCEH COBOKYITHOCTBIO YCTHBIX M IHCHMEHHBIX
CPEICTB MX peueBOro BeIpaxkeHus. Juckypc,
Oyly4r pedeMbICIUTEILHBIM MPOIIECCOM, MOOH-
JU3yeT MparMa-ceMaHTHYECKU I TOTEHIUAI BCEX
CBOUX 3JIEMEHTOB JUIsI COTYIACOBAHHOI'O U B3au-
MOYCHJIMBAIOIIETO (CHHEPTUIHOI0) (PYHKIIHOHUPO-
BaHUs. JlaHHBIM OTEHIIMAl HAITPABJIEH K JIOCTH-
JKEHUI0O KOMMYHUKATHBHOM LeTu (WM IeeH ),
00YCITOBIICGHHOH JICNIOBEIMU MHTEPECAMH YIaCTBY-
IOIIUX CTOPOH, — K QYHKIIHOHAIEHOMY «aTTpPaK-
Topy» (moapobHo o TepMmuHe cM.: [9]). B ogHol
W3 HalllUX MPEABIIYIIHX paboT MOKa3aHo, 4TO B
TIpoIIecce pa3BepTHIBAHUS PEUH aJpecaT BOCIPHU-
HHUMaeT JAMCKYPC HE CTOJBKO KaK «CIIOXKEHHE»
CIIEAYIOMINUX JPYT 32 JPYTOM CMBICIOBBIX KOM-
MOHEHTOB, CKOJIbKO KaK HaKaruimBaeMoe U MHO-
roMepHOe KOTHUTHBHO-(YHKIIMOHAIBHOE MPO-
CTPAHCTBO, U B TOM MPOCTPAHCTBE KAXKIbIH HJIe-
MEHT OKa3bIBaeT yCHUJIMBAIOIIee JIHOO 0Cialis-
folIee BIUSHNE Ha TPEbIayIIee U MoCIeIyolee
COCTOSIHUS CMBICTIOBOM cucTeMbl [8].

Kax mokazan [I.C. XpamueHko B CBOeH cTa-
The [12], B mpoliecce 3BOIIOINH CHCTEMBI BO3-
HUKAIOT JIeCTaOUITN3UPYIOIIHE KoJeOaHHs U BHYT-
pH Hee (TIOSIBJICHYE HOBBIX €IMHUIL ¥ BHITECHEHHE
CTapbIX, BBIJIBIKEHHE HOBBIX 3HAUCHU I niH (QyH-
KIIUH UCTIONIb3YEMBIX SIUHHMII, CIOHTAaHHOE BO3-
HUKHOBEHHUE He3aIJIaHUPOBAHHBIX IparMa-ceMaH-
THYECKHAX CBOWCTB PEUH H T. II.), 1 CO CTOPOHBI
BHEIIHEW cpenbl (BIUSHUE KOHKPETHOW KOMMY-
HUKATUBHOW CHUTYaIlUH, OOILETO0 MUPOBUICHUS
KOMMYHHKAaHTOB, H30paHHBIX Mojeneil pedeBo-
'O TIOBEJICHHU I, CBOCOOPa3HBIX PeaKiuii mapTHe-
POB TI0 OOIIEHUIO U T. 1I.).

HeobxogumocTh pemieHuss npodeccuo-
HaJbHBIX 33J1a49 KOMMYHHKAHTOB 3aCTaBIISIET UX
JTVCKYPCUBHBIE MOJCHCTEMBI CONMPOTHUBIATHCS
nezopranmnzanun. CpabaTbiBacT MexaHU3M (yH-
KIIMOHAJTBHOTO CaMOPETrYIUPOBAHUS, KOTOPBIH
YaCTUYHO TOJIABIIAET U MpeoldpasyeT MmocTymna-
IOIMEe CUTHAIIBI (MACKUPYS WM BBITECHSISI He-
JKeJaTeabHbIe 3JIEMEHTHI U3 CMBICIOBOIO IJia-
Ha peYH), YaCTHYHO aJAITUPYET CHUCTEMY K
HOBBIM YCIIOBHSIM (KOPPEKTUPYS (PYHKIIMOHAIb-
HYIO MEPCIEeKTUBY JAMCKypca TaKuM 00paszom,
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9TOOBI Jjake MPHU BKIOYCHUU DJIEMEHTOB, Ha-
pYIIAIOMKUX CTPOHMHOCTH OOIIeH CMBICIOBOI
TPacKTOpPHH, JIOCTHIKEHUE aTTpaKTOopa OBLIO
BO3MOXHBIM M CPHIB KOMMYHUKAIIHH HE POUC-
xommi) (em.: [8; 13]).

CornacHo KOHIENIIUU JUCKYpCa, PEIIIo-
kerHo#t E.B. [Tonomapenko [7-9], cucrema awuc-
Kypca, 61aronapsi CBOMM HETHHEHHBIM (QyHKIIH-
OHAJILHBIM (IIparMa-ceMaHTHYeCKHUM) CBOM-
CTBaM, CIIOCOOHA IMPENITCTBOBATH CaAMOpPa3py-
HICHUIO M TIEPEXOIUTh Ha HOBBIH YPOBEHb pas-
BUTHS, Ja)Ke €CIIM MOCIE0BATEIbHOE CIIOXKE-
HHE 3HAYCHUN U QYyHKUIMH €e SMUHUIl HE JaeT
TpeOdyeMoro codyeraHusi cMbICIOB. DyHKIHO-
HaJIbHAs HEMMHEWHOCTh TUCKypca (Korma ooIuit
CMBICI HE paBe€H MEXaHHMYECKOMY CIOXKEHHUIO
KOMIIOHEHTOB) — OECKOHEUHBIH HICTOYHUK CMBIC-
JIOBBIX KOMOWHAIMI, MAHHUITYIUPYSI KOTOPBIMHU
cucTeMa JUCKypca MOXKET BOCCTaHABJIMBATh
[EIOCTHOCTh CBOETO (YHKIMOHAIBHOT'O TPO-
CTPaHCTBa U JIOCTUTATh ITOCTABICHHOW KOMMY-
HHUKATUBHOM LIEJIH.

Crabunusupyromum (HakTopom (B TEpMHU-
HAX CHHEPTeTUKH — «IIapaMeTPaMHU IOPSIKA)
JTUCKYPCUBHOM CUCTEMBI SIBIISIIOTCS (YHKIIHO-
HaJbHBIC OTHOIICHHUS MEX/Ty BHICKa3bIBAHUSIMH,
TO €CTh CEMaHTHYECKHE CBSI3M, o0oramaembie
B INCKypCe MTparMaTHyeCKUMHU MPUPAIICHUSIMH;
OHU HOCST TUIIOBOW XapakTep M MOToMy Oosee
YCTOWUYUBBI B CO3HAHUH HOCUTENEH sI3bIKA, YEM
(opMBI UX BepOATLHOTO BEIPAKEHMsI, KOTOPHIC B
CHITY TOpas3zo Ooyblel BApUATHBHOCTH HE MO-
T'YT UTPATh POJIb YIIPABJISIONIMX ApaMeTPOB MO-
psiiKa CHCTEMBI JHCKypca.

[IpuBenem npumMep TOro, Kak pa3BHUBACTCS
cucreMa CMBICIOB 3G(EKTHBHOTO JHUCKypca.
Tak, B OTHOM M3 HHTEPBBIO MIPU IIPUEME HA pa-
0oty (cM. Job Interviews) B cuTyamuu 0OCYK-
JICHUS1 pa3MepoB Oy/IylIei 3apIiaThl HHTEPBBIO-
ep He CTONBKO TpeOyeT yCTYIOK CO CTOPOHBI pa-
Oorozmarens, CKOJIbKO HacTaWBaer Ha MpUMeEHe-
HUU 00 BEKTUBHBIX KPUTEPHEB:

— You’ve seen our suggested start date. Is
that something you can manage? For recruitment
season is coming up quickly and we could really
use your help.

— Yes, I can definitely make it as soon as
compensation is agreed.

— Ok. Let’s talk money.

— Well, just to get us going, can I ask how you
arrived at your offer?

KoHIIeHTpHUpYsICh HE Ha MO3UIIMH, a Ha HH-
Tepecax (recruitment season is coming up
quickly), kKaHIUIAT B APYKEIIOOHOU (opme 3a-
CTaBJISIET COOECEIHMKA TICPBBIM Ha3BaTh OPHEH-
THPOBOYHYIO PPy U KPUTEPHUHU, Ha KOTOPBIE pa-
0oToaTeNh OPUEHTUPOBAIICS TIPU ONIPEIETICHIH
pa3mMepa xanioBanbs (can I ask how you arrived

at your offer).

— Sure. We conducted a competitive analysis of
the market leaders and took a high average.

—That seems reasonable. But I think [ have more
to offer than a market average.

Taktuka camomnpesentanuu (I have more
to offer than the market average) m03BONSET
COMCKATEIII0 IOKa3aTh ce0st ¢ Oojiee BBITOJHOM
CTOPOHBI U TTOIKPEIHUTH CBOIO TTO3HMIIHIO BECKHM
apryMeHTOM.

— I agree. In recognition of your skills and
experience we’re offering you 10 % over the medium.

— Considering my salary history and
qualifications though, 20 % over your base would
enable me to accept the offer immediately.

PabGoromaTens mpu3HaeT 3aciyru mpe-
TEHJEHTA, UCIOAB3YSd TAKTHKY KOMILIMMEHTA
(In recognition of your skills and
experience), ¥ cOOOIIAET, YTO Haa0aBKa yKe
BKJIIOYEHA B JKaJOBaHBE.

— Honestly, that’s more than we have budgeted
for the position but we typically offer 6 % annual
raises. With good performance, you can get up to 10
or 11 %.

PabGortonmarens OTCTauBaeT CBOIO TO3MIIHIO
(that’s more than we have budgeted) n obparua-
eT BHUMaHME MPETEH/ICHTa Ha JOMOIHUTENbHEIE
npeumyiecTsa (advancement opportunities,
benefits, annual raises). Vicnonan3ysi 3JIeMEHTBI
Mo3uTHBHOM nparmatuku (20 % over your base
would enable me), kKaHAUAAT 3asIBJSIET O XKeJa-
HUH TIONyYHTh U 3apabOTHYIO TUIATY, U HaJI0aBKYy,
a TaKKe CO3/IaeT BIEYaTIICHHE, 4TO paboToa-
Telb YXKe J1aJl CBoe cornacue. B pesynbrare au-
aJior 3aBeplIaeTcs 000IONPUEMIIEMbIM pelle-
HHEM, TTOCKONIBKY HMCITONb3yeMasi CTpaTerus co-
TPYAHHYECTBA ONMMPANTach Ha MHTEPECHI 00OHMX
CO0ECETHIKOB.

B paccmarprBaeMOM IpHMeEpPe CMBICIOBAs
cHCTeMa JUCKypca SBOMIONHOHUPYET MTPH B3aH-
MOJICHCTBHH TOACHCTEM CO3HAHMH COOECemTHu-
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KoB. Bo BpeMsi peueBOoro B3auMoneuCTBUS KOM-
MYHUKaHTBI OCO3HaHHO WJIM HEOCO3HAHHO MOJIH-
(GUIMPYIOT TOYKHU 3peHUs APYT Apyra. [1o oTHO-
MIEHUIO K CO3HAHUIO OJIHOTO0 KOMMYHHKaHTa CO-
3HAaHHE JPYTroro, YOk Jarolero, BHICTYMACT C
HayvaJioM OOIIEHHUS B KaUeCTBE BHEIITHEH MUKPO-
cpensl. ba3oBoe BbICKa3bIBaHHE (TIPOMO3UITHA)
(compensation, Let’s talk money, your offer) u
aprymenTsl (I think I have more to offer, a little
on the low side for a senior HR-manager, In
my research, Considering my salary history
and qualifications though) SBAAIOTCS XaOTH-
3UPYIOMIMMH DJIEMEHTAMH, [eeHANPaBICHHO
BO3JICUCTBYIOIIMMHU Ha 3Ty noacucremy. [lo3u-
nus paboToaaTens JOJATroe BpeMsl COXPaHSIeT
YCTOWYHBOCTb, MIOCKONIBKY MapaMeTphbl TOpsIIKa
(Hampumep, Takue, Kak MOSCHEHUE U Kay3aIlus)
VACPKHUBAIOT €€ B TIPEKHEM COCTOSTHUH (ITOCKOMb-
Ky OH BBIHYXJEH OTCTauBaTh Ty CyMMY, KOTO-
PYIO MOXET 3aruiaTuTh KoMmmaHus) (conducted
a competitive analysis, took a high average,
we’'re offering you 10 %, I'm offering a
competitive market rate, more than we have
budgeted, you can get up, possible to reach
your target). OTHAKO B UTOI'€ COOCCETHUKHU TTPH-
XOISIT K KOMITPOMHCCHOMY PEIICHHIO, OTIIMYHO-
My OT UX HIPEeXKHUX o3unui. Takum oOpa3om, B
clly4dae MCITOJIb30BaHUs KOOTIEPATHBHBIX CTpaTe-
THid, MPUBOSIINX K B3aUMOIIPHEMIIEMOMY pelie-
HHUIO, MBI BUJTUM aJaNTallli0 U B3aUMOBJIUSHUC
JIBYX TIOJICUCTEM CMBICIOB. JJOTOBOPEHHOCTH, K
KOTOPOH MPHUXOIAT HapTHEPHI, SBISICTCA MOIU-
(UIMPOBAaHHBIM COCTOSTHUEM MOICUCTEM U TIPE/I-
CTaBIIAET CO0OM KaueCTBEHHO HOBYIO CHCTEMY.

JlaHHBII IpUMEpP UILTIOCTPUPYET TAKKE TO,
YTO CTPATEruu, HalpaBJICHHbIC HA B3aUMOBBITOJI-
HOE COTPYIHUYECTBO, HMEIOT OYEBUIIHBIC ITpe-
HMMYIIECTBA, KOTOPBIC OBUIM OTMEUCHBI, B 4acT-
HocTH, B ['apBapackom mpoekrte [11], onupato-
IIEMCS Ha METOJI IPHHIIUIINAIBHOTO BEIACHHS
neperopopoB. OH coueraer B cebe CBOWMCTBA
KOOTepaTuBHOM 1 KoH(mKkTHOM cTpateruii. C of-
HOW CTOPOHBI, HEOOXOMUMO «TaM, TJAE 3TO BO3-
MOYKHO, MCKaTh B3aUMHBIC BBITOIbI, & TaM, T
HMHTEPEChl CTOPOH BCTYINAKOT B IPOTHBOPEYHE,
HACTaWBaTh Ha pPEIIeHWH, OCHOBAaHHOM Ha Oec-
MIPUCTPACTHBIX KPUTEPHSIX, HE 3aBUCSIIIUX OT BOJIU
ctopon» [11, c. 174]. CornacHo MeToMy IPUHIIH-
MUAITBHOTO BEEHUSI TIEPErOBOPOB, HEOOXOMMO
BBICIUTH 3aJlady, COCPEAOTOYUTHCS HA BBITO-
JlaX, a HE Ha MO3UIIUAX, BBIICIUTE PSII aJIbTepHA-

TUBHBIX BO3MOXKHOCTEH, HACTaMBaTh Ha O0BEK-
THBHOM HCXOJIE TIepEroBOpoB. BronHe oueBu-
HO, YTO JiaHHas cTpaTerus dPQPeKTHBHA B TOM
clly4ae, eClii UCTIOJIb3YeTCsl 00EUMH CTOPOHAMH,
TaK Kak TpeOyeT OT MapTHEPOB UCKIIOYHTENb-
HOHM YECTHOCTH.

OBOJIONHUS CHCTEMBI CMBICIIOB AHCKYypca
nMeeT O0JbIIoe 3HAUYEHHE B TIPOIECCE PEUEBOTO
B3aUMOJICHCTBUSL M YCTAHOBJICHUSI KPUTEPHCB
3 pexTUBHOCTH JENIOBOr0 AMCKypca. B xome
yOexXIeHHsI BO3MOXHO BBIJICTUTH Pa3IMvHbIC
COCTOSIHUSI KOMMYHUKaHTOB, OTPa’KalolIHecs: B
WX KOMMYHHUKaTHBHOM TIOBEJIeHNH. PedeBoe BO3-
JeiCTBHE MpPENoNaraeT nepexon IucKypca oT
OJIHOTO YPOBHSI YIIOPSJOYEHHOCTH K JIPYrOMY, 4TO
CXEMaTUYHO MOKHO OIKCATh KaK «COCTOSHHE |
(u3HauaJIbHAs MO3UINS KOMMYHUKAaHTa) — BOC-
MpHUATHE PEYeBOro Bo3AeiCTBHS (yOSKACHNUE) —
COCTOsTHUE 2 (HOBas MO3UIMS KOMMYHHUKAHTA)».
TakuM 00pa3oM, IBOIIOLINSI CUCTEMBI CMBICIIOB
JMICKypca CUHEPTUWHO peatu3yeT psajl Imparma-
THYECKUX 3a/1a4 JICTIOBOM KOMMYHUKAIUH.

Crenyrouuii mpuMep HarISIHO WIDTFOCTPH-
pyeT, Kak KOMMYHHKATHBHBIC CTPATEruu IMapT-
HEpOB TpaHC(HOPMHUPYIOT IparmMa-ceMaHTuyec-
KyI0 CHCTEMY CMBICIOB JTUCKypcCa.

MeHemxepsl IBYX KOMIIAHUHA NIPOBOAST
JocyneOHble meperoBopsl. MaH, mpeacTaBuTenb
KOMITaHHH-TIOKYTIATeNsl, UCIIONb3YeT KOH(IHMKT-
Hylo crpareruto. [IpencraBurens mocraBUIvKa,
Yusic, HacTpoeH Ha KOMIIPOMHCC, €r0 KOMMY-
HUKaTHBHAs LIeNb — YCTAHOBUTH KOHTAKT C
WsHoM, ynmaguTh criop 0e3 cymeOHOro pa3doupa-
TENBCTBA U JIOTOBOPUTHCSI 00 OTCPOYKE MOCTAB-
KU TOBapa.

— Wills, we have a valid contract. The price is
2.3 million bucks and I see no room for renegotiating
this fare. In my view, you are running one option. You
must stick to the contract and to the contract price as
agreed in March 1997. And Wills, let me remind you,
the clock is ticking against the ALT. Under the contract
there is a penalty clause and under that clause you
have to pay a penalty of $6900 for every day of non-
delivery. 6900 US dollars! And if you don’t stick to your
contractual commitments, we are ready to enforce that
clause. And there’s no point in wasting each other’s
time any longer. You might as well fly back to Zurich
right away. Let’s get it clear. We will sue you.

— Ian, Ian, let’s leave the courts aside for a
moment.

— This was my last word (Berger).
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KommynukatuBHas cTparerus Yusica pe-
aJu3yercsi TaKTUKaMH yJIbTUMaTyMa (we are
ready to enforce...; you are running one
option), uznesku (You might as well fly back to
Zurich right away), yrpossl (We will sue you).

B xozne peanuszanym cTpareruu MpUMeEHS-
€TCs KOMIUJIEKC PEUYEBBIX CPENCTB: JIEKCHKO-
rpaMMaTHYeCKUX: MopaibHbie Tinaroisl (You
must stick, you might fly back, you have to
pay, we will sue you), CHHTaKCUIECKUX: TTapeH-
TeTudeckrue KOHCTpyKiuu (let me remind you),
Bockaunanue (6900 US dollars!), ycnoBusie
npennoxenus: (And if you don't stick to your
contractual commitments...); CTHIUCTUYECKUX:
Meradopa (I see no room for renegotiating,
stick to the contract, the clock is ticking), pa3s-
roBopHas jekcuka (2.3 million bucks, let’s get
it clear).

Bb100p KOMMYHUKATHBHOM CTPAaTEruu AaH-
HOTO PEYEBOro MPOHU3BENICHHS OOYCIIOBIICH MPO-
JBKCHUEM CHCTEMbI K ()YHKIIMOHAJILHOMY aT-
TPaKTOpy — LeiH Bo3aehcTBus (YOequTh mapT-
Hepa KaKk MOXKHO CKOpee OCYIIECTBUTh IMOCTaB-
Ky). BbIxozst 13 COCTOSSHHS paBHOBECHSI, BhIpa-
JKEHHOT O BBICKa3bpIBaHUEM we have a valid
contract, CHCTEMa CMBICIIOB IIOJIBEPracTCs BO3-
JEWCTBUIO BHENTHUX (PAKTOPOB, BEpOAIBHBIX U
HeBepOabHBIX: TpeOOBaHKE YCTYIOK U HEXKeNa-
HUE MapTHepa MOTYNHUTHLCS TpeboBaHuto (let’s
leave the courts aside for a moment), cam $akT
3aJIep>KKH IMOCTABKH, HEXBATKa BPEMEHH. 3/1€Ch
B TIPOIIeCCE OJTHOBPEMEHHOTO PEYEBOro TUIaHU-
POBaHHS HAMEUAIOTCS BO3MOXKHBIC ITYTH Pa3BH-
THSI CMBICIIOBOM CHCTEMBI, TPOMCXOIUT pa3pa-
00TKa CTpaTeruu M BBHIOOp TAKTHK, MOJ00p pe-
4eBBIX cpeacTB. [Iparma-ceMaHTHYECKOE MPO-
CTPAHCTBO IUCKypca (COBOKYIMHOCTH CMBICIIOB)
OTKJIOHSIETCSI OT PABHOBECHOT'O COCTOSIHUS: BO3-
MOJKHBI CIICHApUH KOMMYHUKATUBHOHN Heyna4u,
KOMIpoMHcca 0o nmpuHyxaeHus. B xone ko-
neGaHu i IPOUCXOINUT «CIUSTHUE SHEPTHID IKCT-
PATMHTBUCTHYECKUX (PAKTOPOB, CIIOCOOCTBYIO-
IMX BBIIBH)KCHHIO ONITHMAJIEHOIO PeXKuMa (pyH-
KIIMOHMPOBaHMs AuCcKypca. Ha nanHom stane Man
OCYUIIECTBJISIET PEYEBOE BO3JEHCTBUE, YUIIC
MpeTepreBacr ero BiusHue. B cocrostanm oTHO-
CHTENbHOIN Xa0TH3aI[UU CHCTEMAa CMBICIIOB JTUC-
Kypca JIOCTUTAeT TOUKH BhIOOpa IyTH Pa3BUTHUS
(BpiruTaTa mTpada / cynedHoe pa3dbuparenbeTBO
/ cpouHast moctaBka). COBOKYITHOCTh PEUYEBO3-
JCHCTBYIOIINX CHJI BBIIICYIIOMSHYTBIX PEUCBBIX

CPEICTB BBIBOJUT CHUCTEMY K ONTHMAaIbHOMY
MyTH Pa3BUTHSI CMBICIOB H, CIIEJOBATEIHHO, K
CpPOUYHOM MOCTaBKE.

Hogblii ypoBeHB yIIOpSI04EHHOCTH COCTO-
UT B TOM, YTO MapTHEP MOATBEPKIAeT Hexe-
JaHWe pemartsb Aeno B cyne. OmpHako mogodHoe
B3aMMOJICHCTBHE MOXXHO Ha3BaTh 3P (EKTHUB-
HBIM JIUIIIb [T OTHON U3 CTOPOH, TIOCKOIBKY HC-
MOJIb30BaJlaCh KOMMYHUKATHUBHAS CTPATETHUsI
JIaBJICHUS.

Takum 006pa3oM, B COBpEMEHHOM ITOHMMAa-
HUU YCIEUIHOCTH JISIOBOr0 00IeHUs 3PP EKTUB-
HBIM TIPE/ICTABISACTCS AUCKYPC, CMBICIOBAs CH-
cTeMa KOTOpOro B pe3ylbTare B3auMHOH MOJH-
(KA KOTHUTHBHBIX MTOICHCTEM KOMMYHHUKaH-
TOB BBIIIUIA HA KAYECTBEHHO HOBBIH YPOBEHB YIT0-
psinouenHoctu. Kpurepuem addextuBHOCTH ITpH-
3HAETCS HE MPOCTO Pe3yAbTaTUBHOE BO3JCH-
CTBHE, a B3aMOJICHCTBUE, IPUHOCSIIICE B3aUM-
HBIC BBITO/IBI U COXPaHSIOLIee JETOBbIC OTHOIIIE-
HUST COOECETHIKOB.

OyHKIIMOHNPOBAHKE aHTITHICKOTO JIETIOBOTO
JHCKypca Ie71eco00pa3Ho HCCIIeIOBAaTh C TIOMO-
11bI0 QYHKITMOHATBHO-CHHEPTeTUIECKOTO aHaJIH-
3a, MOCKOJIBKY OH OTpakaeT mpupory 3 ekrus-
HOT'O B3aHMOJICHCTBHSI KAK KOOTIEPAIN KOTHUTHB-
HBIX TTOJICHCTEM MTAPTHEPOB, IOKA3bIBAET CTEIICHb
WX THOKOCTH B BBIPaOOTKE HOBBIX KOHCTPYKTHB-
HBIX PELICHUM, a 3TO KpaiiHe BaXKHO B IIPAKTUKE
JIEJIOBOTO OOIIEHMS.
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Abstract. The article considers the criteria of English business discourse effectiveness.
The object of the research includes samples of monologic and dialogic English business
discourse, illustrating the effective and ineffective communication in oral and written speech.
The subject of the research is functional and pragmatic properties of business discourse aimed
at effective business communication, defining the criteria of the concept of efficiency.

The importance of this topic is determined by high demand for effective means of
communicative influence. The author stresses that emerging communicative technologies require
more attention both at the level of understanding and identification. The author offers the
method of evaluation of discourse effectiveness from the dynamic and systemic point of
view — with the help of functional synergetic analysis. She defines the way how the unity of
discourse meanings organised in an orderly system affects the consciousness of business
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partners. The research lets us claim that today successful speech communication is understood
as interaction beneficial for both parties, preserving the business relationship balance and
corresponding to mutually set goals. The article shows that in order to communicate effectively
the addressee has to possess a wide range of pragmatic means of influence on which the
result of talks, presentations and transactions depend. The practical result of speech activity is
preconditioned by the choice of speech expression form which is made in business
communication in the process of speech planning determined by communicative situation and
intentions of speakers.

Key words: business discourse, effective communication, strategy, tactic, cooperation,
linguosynergetics.
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