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AHHoTanus. B cTaTbe aHANM3UPYIOTCA TUCKYPCUBHBIE TTapaMeTphl (aTHIEeCcKO-
ro peueBoro xaHpa small talk B KOHTEKCTE MEXJIUYHOCTHOTO OOIICHUS B CHTYyalUsX
WHCTUTYLHOHAIBHON M OBITOBOM KOMMYHHKAIIUU. OMUCHIBAIOTCS OOIeHHE B xkaHpe small
talk B paMKax CTaTyCHO- U JUYHOCTHO-OPUECHTHPOBAHHOI'O JUCKYPCOB, a Takxe (op-
MBI (hatrueckoro obmenus. Small talk paccmaTpuBaercs kak KOMITJIEKC KOMMYHHUKa-
THBHBIX TEXHHK, ODPUCHTHPOBAHHBIX Ha obecrieueHrne aTMocdepsl OaroxenaTenbHoc-
TH, J0OPOTO PaCIOIOKEHUsI, HEOOXOTUMOTO JUIsl YCIIEITHOTO MPOJOIKEH U OU3HECa HIIH
pa3BHUTHs THYHBIX oTHOHIeHUH. Small talk oxapakTepu3oBan kak yHUBEpCalbHBIN CIIO-
co0 MepeKIIIOYeHHsI CO CTATyCHO-POJIEBBIX OTHOUICHUI Ha MEXKJIHWYHOCTHBIC B Hadale
WM KOHIle KOMMyHUKaiuu. [lokazaHo, 4To mcnons3oBanue small talk cnmocobcTByer
CO3aHUIO TOJIOKHUTEIBHOTO HMHUI)Ka KOMMYHHKaHTOB B OIPEJEICHHOM comuyme. Te-
MAaTHKa U [[eTM OCHOBHOW KOMMYHHKAaIIMHU, KOTOpas CJlenyeT 3a HHULIUUPYIoUIeH da3oi
WJIW TIPOUCXOIUT Tepes GUHATH3UPYIOIIEH ee pa3oi, MOTYT OBITh Pa3IMUYHBIMU, OJHAKO
3TO HE BIMSIET Ha HEOOXOIUMOCTh MPOJAEMOHCTPUPOBATH NIEPBbIC 3HAKM BHUMAHUS 110
OTHOIIICHUIO K 3HAKOMOMY ¥ HE3HAKOMOMY YEIOBEKY B O(DHIINATBLHON HIIM HEOPUIHAIb-
HOl cutyarnuu. Tun obuienus B xxanpe small talk peanu3yercs u B MHCTUTYIIHOHAJIb-
HOM, U B OBITOBOM JIMCKypCaxX Ha Pa3IMYHBIX 3Tanax MEeKJIUYHOCTHOTO OOIICHUS, IPU
3TOM (paTHUecKass MHTEHIUSI MOXKET KaK JTOMUHHPOBATH, TaK M MPUOOpETaTh BTOPO-
creneHHoe 3HaueHne. Konrakrueiid auanor small talk, 6ynyun HU3KOMHpOPMATHBHON
Pa3HOBUIHOCTHIO COIMATBHOTO B3aUMOJICHCTBHS, MOTHBUPOBAH M 3HAYUM, MTOCKOIBKY
C €ro MOMOIUIBIO JIIOIM CUTHAJIU3UPYIOT O XKEeJIaHWU BCTYNHUTHh B BEpOalbHBIH KOHTAKT,
YCTaHABIMBAIOT OTHOIICHUS H MOAAEPKUBAIOT MEKIMIHOCTHYIO TUCTAHIIHIO B KOMMY-
HUKATHBHBIX CUTYaIUAX JIFOOOTO THIIA.

Karwuessle cioBa: small talk, ¢parndyeckuii »aHp, HHCTUTYLIMOHATIBHBIN JUCKYPC, ObI-
TOBOW JIMCKYPC, MEXKJINYHOCTHASI KOMMYHUKALIUS.
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MHorue coBpeMEHHbIE UCCIEOBAHUS B
001aCTH KOMMYHUKATUBHOM JIMHIBUCTUKH Ha-
MpaBJI€Hbl HA ONMPEAECIEHUE YHUBEPCATbHBIX U
crelu(pUIECKUX XapaKTEPUCTUK BEPOAIBHOTO
MOBECHUS, 3HAYMMOCTh KOTOPHIX B HH(]OpMa-
LIMOHHO-KOMMYHHUKAIIMOHHYIO 3I10XY CTaJja Mo-
HUCTHHE 3K3UCTEHIIMAIbHOW. BhIsiBIIEeHHE IPUYKH

u (GopM peasiv3alli CTAaHIAPTHBIX KOMMYHH-
KaTUBHBIX JIEHCTBUN B Pa3HBIX UHTEPAKIIMOH-
HBIX KOHTEKCTaX MPEACTaBISIETCA KOHCTPYK-
THUBHBIM BapHAHTOM PEIICHUS POOJIEM ONTH-
MH3aIUH COIMAJILHOTO B3aUMOJIEHCTBHS C MO-
MOIIbIO s3bIKa. B ponu Bepuduuupyromero
MPOCTPAHCTBA BBICTYIIAET AUCKYPC, MOCKOJb-
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Ky UMEHHO B pa3HBIX JKaHpax AHCKypca, Mo
MHeHHI0O B.A. MUTATHHOH, «COBEpIIAIOTCS
KOMMYHUKATHUBHBIE JEHCTBUS, COBOKYITHOCTh
KOTOPBIX COCTaBIsieT (YHKIIMOHATIHHYIO XapakK-
TEPUCTHUKY JTUHTBOKYIETYPHI B (hOpME KOMMY-
HHUKAaTUBHOTO MOBENIEHUS 3THOKYIBTYPHOTO CO-
obrrectBa» [7, ¢. 116]. B M&XIMYHOCTHON KOM-
MyHHKaIlM1 HOBEHIIEro BpEMEHH BaKHYIO POJIb
urpaer xxanp small talk, omHako Bonpoc 00 yHu-
BEPCAIBHOCTH €ro (PYHKIIMOHHUPOBAHUS B UHCTHU-
TYIIHOHAJIILHOM M OBITOBOM OOIICHWH ellle He
HaIiea noJpoOHOro OCBEIeH s B padoTax JTNH-
FBUCTOB. lle/bl0 TaHHOU CTATBU SBJISAETCS
ofpeJielieHue AUCKYPCUBHBIX XapaKTEPHCTUK
small talk B aHIIOCaKCOHCKOM JIMHI'BOKYJIBTY-
pe. MaTtepuaiom 1uist KOHTEKCTYaJIbHOTO U JINH-
TBOMPArMaTUYecKoro aHaan3a MOCTyKUITH TeK-
CTBI COBPEMEHHOI OpPUTAHCKONH M aMepUKaHC-
KOH Xy[0’KECTBEHHOM JTUTEPaTYpPhl U CKPUIITHI
(UITBEMOB Ha AaHTTTUHCKOM SI3BIKE.

@daruyeckue pedeBblie )KaHPbl, K KOTOPBIM
otHocuTcs xaHp small talk, opueHTHpOBaHBI HA
YCTaHOBJICHHE H MOJJICpKaHKUE OOIIEHHS, a MO-
pOKIaeMble B HUX CMBICIIBI HE CBOJTUMBI K «TIpSi-
MBIM» 3HA4YCHUSM U TPeOYIOT CIIenaabHOM IT-
HOKYJABTYpHOI uHTepnperanuu. Henpsimoe BblI-
paXkeHue CMBICIIa CBSI3aHO C COLIMOIparMaTu-
YECKUMH MHTECHIUSMH, BIUSIONINMHA HA 0COOCH-
HOCTH PEYEBOT0 MOBENEHHS, KOTOPOE XapaKTe-
pu3yeTcsl B IMHTBUCTHKE KaK MHTEpPIIPETaTHB-
Hoe [2, . 215]. Cnennduka «HEPSIMOTBI) 00yC-
JIOBJIEHA HE CTOJILKO HAMEPEHNEM CKPBITh MTPaB-
1y, CKOITBKO TIpaBUJIaMH BEXKIJIMBOTO OOIICHNUS, B
COOTBETCTBUHU C KOTOPHIMH yYaCTHUKUA HHTEPaK-
MU TpH BbIOOpe GopM OOIIEHUs TOMKHBI CO-
XPaHATh «JIUL0» (CBOE W MapTHEpa) U YUUTHI-
BaTh MHOTHE COIIMOKYJIBTypHBIC (aKTOPHI, B
MepByI0 O4epenb, COUUATBHYIO TUCTAHIIUIO
MEXAy mapTHEpaMH B MEXKIMYHOCTHBIX OTHO-
menusnx. [To muennro U.A. I'ycelitHOBOI1, «OCBO-
€HHEe MEHTaJIbHOTO MPOCTPAHCTBa ajapecara
TECHO CBSI3aHO C pa3pabOTKOi PUTOPUUECKUX
KaHPOB B Pa3IMYHBIX MPOPECCHOHATBHBIX ce-
pax — pasHOBUIHOCTAX HHCTHUTYLHOHAJIBHOIO
nuckypeca» [1, c. 20].

Bce Buabl auckypca Aensrcs Ha cTaTyc-
HO-OPHEHTUPOBaHHBIE U TIMYHOCTHO-OPUEHTUPO-
BaHHbIe. CTaTyCHO-OPUEHTHUPOBAHHBIA AHC-
Kypc omnpenensercs B.M. KapacukoM kak «uH-
CTUTYI[HOHAIBHOE OOIIEHHE, T. €. peYeBOC B3a-
UMOJIECTBUE TPEACTABUTENEH COLMATIbHBIX

TPYII WJIK UHCTUTYTOB JIPYT C APYTOM, C JIFO/Ib-
MH, PEAU3YIOUIUMU CBOM CTAaTYCHO-POJIEBbIE
BO3MOYXHOCTH B paMKax CIOXKHUBIIUXCS 001IIe-
CTBEHHBIX HHCTUTYTOB, YHCIIO KOTOPBIX OIpe-
Jensiercs NoTpeOHOCTAMH O0IIecTBa Ha KOH-
KpeTHOM 3Tarie ero pa3sutus» [3, c. 191]. Cra-
TyCHBIE OTHOILIEHHU S, OTPAKAIOIIHNE COLIMOKYIb-
TYpHYIO HE€papXxui0 OOIIECTBA B LIEJIOM, BIIHS-
IOT Ha XapaKTep MEXJINYHOCTHBIX OTHOIICHHH,
JIeTepMUHUPYS BBIOOP POPM COITUATILHOTO T10-
BeJIEHU, KOTOPBIMU PYKOBOACTBYIOTCS 0OIIa-
IOIIKECs, YIOBIETBOPAS CBOM B3aUMHBIE OXKH-
nanusa. Kax ormeuaer T.B. Jlapuna, «couu-
aJbHbIE OTHOLIEHUS B MEXKJIUYHOCTHOM 00111e-
HUH OTPENETSIOTCS ABYMs (aKTopaMH — JUC-
TaHIMeW W BIACTHIO, UJIU CTATYCHOW U COITU-
aJpHOM aucTaHuuei» [6, c. 30-31].

Takum 00pa3oM, HTHCTHTYIIMOHAJIBHBIHN IUC-
KYpC — 3TO «CIelUaTN3UpOBaHHAS KIUITHPOBAH-
Hasi Pa3sHOBUIHOCTH OOIICHUSI MEXKIY JIIOIbMH,
KOTOpBIE MOTYT HE 3HATh APYT APYTra, HO JOJIKHBI
o0IIaTBCSI B COOTBETCTBUU C HOPMAaMU JaHHOTO
cortuymay [4, c. 279]. B.W. Kapacuk cuuraer, 4to
MOXHO TOBOPHUTH O BBICOKOH CTEIEHH MPOTHO3U-
PYeMOCTH TOBENEHUsI KOMMYHHKAHTOB B IIpesie-
Jax JAHHOTO BUJA JUCKypca M OOJUTaTOPHOM
HCTIOb30BAHUH «HCKYPCUBHBIX (POPMYITBHBIX
kimtme» [5, ¢. 399-400].

AHaJOrMYHOE MHEHHUE BBICKA3bIBAET
N.A. TI'yceitHoBa, 0TMEYas1, YTO UHCTUTYIIHOHAIb-
HBIN Xapakrep npodeccroHaTbHOW KOMMYHHKA-
LUU MIPEATIoNiaraeT Oropy Ha oIpeeeHHbIe Tpa-
BUJIA, CTPATEruu M TAKTUKU OOIIEHUS, YTO TPH-
JTaeT eMy KOHBEHLIMOHAJIM3UPOBAHHBII XapaKTep,
1 00s13aTeLHOCTh CLIEHAPUEB OOIICHUS, THITHY-
HBIX JUISl UCTIONB30BaHUS B MPOo()eCCHOHATBHOM
cpene, BepOaTU3yeMbIX B JKaHPOBBIX MHTEPAK-
nmsix [1, c. 34].

N.A. T'yceiinoBa mpenyaraer MCIHOIb30-
BaTh )KaHp B KaueCTBE €IUHUIIBI, PACKPBIBAIO-
el CleHapHOCTh HHCTUTYLIMOHAJIBHOTO JUC-
Kypca, a B.W. Kapacuk cnpaBennuBo oTMeya-
€T, YTO «3JIEMEHTHI (PaTHUECKOTO OOIIEHHUS TPO-
CIIeXMBAIOTCA B KOHTAKTOYCTaHAaBIMBAIOIIUX
eMMHUIIAX JII000Tr0 AUCKYypCa, IPH 3TOM OCIIOK-
HeHHas (aTuka crenuUUYecKH MPOSBISETCS B
Pa3NUYHBIX BUAAX HHCTUTYIIMOHAJIBHOTO JIUCKYP-
ca» [4, c. 287].

darnueckas MHTEHINS MOXKET JOMHHUPO-
BaTh WJIM OTXOIUTH HA BTOPOH IUIaH, KOT/la KOH-
TaKTHBIN TUAJIOT HAMEPEHHO BKJIIOUAETCS B CIie-
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Hapui ”HPOPMATUBHOI Oeceibl, HarpuMep, MpH
JICTIOBBIX TIEPETOBOpax IMepeKItoueHe Ha (op-
MBI OBITOBOI'O OOIIEHMS MOYKET HCIIOJIb30BATh-
Csl KaK CPEIICTBO Pa3psiIKi M BPEMEHHOM May3bl
(Hamp., MpHUINIalIeHue caeiarh MepepbiB U BbI-
nuTh 4aro). [Ipumepom nomuHupoBaHus datu-
YEeCKOM MHTECHIH MOTYT CITY>KUTb THAJIOTH, MHH-
MUUPYIOIINE WK PUHATUZUPYIOIINE OOIICHHE.
CrenoBarenbHO, «IPOIECC KOMMEPUECKHUX Tepe-
TOBOPOB YCIIOBHO MOXKHO pa3JelIUTh Ha JIBE CO-
CTaBIISIIONINE: IMITATHIO, WA (PaTUIECKYIO KOM-
MYHUKAIIHIO, JUTsl KOTOPOH XapaKTepHa NMILITHKA-
THUBHAas1, 324aCTyI0 pa3roBOpHas pedb, IPUMCHsI-
eMasl C IIebI0 YCTaHOBJICHUSI KOHTAKTOB; M CO0-
CTBEHHO TIEPETOBOPBHI, JIJIsl KOTOPBIX XapaKTepHa
IKCIUTMKATHBHAS Pedb, H300HMITYIOIIAs CYXKICHU-
SIMH, pacCyKJICHUSIMH, apTyMEHTAI[HEeH, Jloruiec-
KUMU BBIBOIaMH U T. T.» [ 1, ¢. 247].

JIx. Kynnang monaraer, uro small talk or-
HOCHTCSI K OCHOBHBIM M HanOoJjiee yHUBEpCallb-
HBIM CITOCO0aM TIEPEKITIOYCHHU S CO CTaTyCHO-PO-
JICBBIX OTHOIICHUW Ha MEXJITMYHOCTHBIEC B Ha4a-
JIe MITU KOHIIE KOMMYHUKAITIH, TIO3TOMY HCIOJb-
3oBanue small talk cmocobcTByer cozpanuio mo-
JIOKUTETHHOTO MMHJ[)Ka KOMMYHHKAaHTOB B TOM
WJIN WHOM COoIlMaidbHOM Kpyre [8, c. 1-27].
B.B. llemeHTheB 0Opaliaer BHUMaHHE Ha TO,
910, «x0Ts1 small talk B cUTyanusIx “HCTUTYIHO-
HaJBHOTO JUCKypca (00IIeHNE MKy areHTOM
U KJIHEHTOM) — JOCTATOYHO MCKYCCTBEHHOE M
HEHCKpeHHee OOIIeHUE, MOITYAHUE BBITIISIIEIO
Obl eme Oolee HEJTOBKMM M HEMPHUATHBIM, Ha-
npuMep, MPU OOIICHNH areHTa U KIIMEeHTa B Na-
pUKMaxepckon» [2, c. 256].

Ha mepBoM 3Tanme KOMMYyHHKaTHBHOTO
CIIEHapHsl — JTare BCTYIJICHUS B KOMMYHHUKa-
U0 — HIMEET MECTO HHUIINANINS OOIIEHH S, KOT-
Jla KOMMYHHKAHTBI MBITAIOTCS OMPENEIUTD
CTaTyCHBIC U POJIEBbIE XapaKTEPUCTUKH JPYT
npyra 1 GOpMUPYIOT cTpaTeruu Oyayniero oo-
menns. OnpeneneHrue CONMANBHOTO CTaTyca
napTHEpa U ero CATYaTUBHOW POJIH TTO3BOJISET
Ka)KJOMY POTHO3UPOBATH JIATbHEHIIIHIA BHIOOD
¢dbopM oOIIeHHsI, pelIeBaHTHBINM CTATyCy HapT-
Hepa U CUTYyallH.

B pa3HbIX cuTyanusx HHCTUTYLIMOHAJIbHOM
komMmyHuKanuu small talk Beimomnasier QyHKIMHN
MPECTaBICHUsT COIIMAIBHO-POJIICBOTO CTATYyCAa,
WHULMAPOBAHMSI, OJJCPKAHMS U 3aBEPIICHHS
KOHTAaKTa, OTPaXEHHs COIUATbHO-CTATYCHOM
JIMCTAHIINH.

Hpumep 1

Dr. Spivey: McMurphy, I'm doctor Spivey
McMurphy. Doctor Spivey what a pleasure it
is to meet you.

Dr. Spivey: Sure. Pull up a chair, and sit down
let’s talk.

Dr. Spivey: R.P. McMurphy.

McMurphy: What a hell of a fish it is there, doc.
Dr. Spivey: Isn't it a dandy?

McMurphy: Yeah, sure about 40 pounds in it.
Dr. Spivey: No 32

McMurphy: 32

Dr. Spivey: I'll tell you, it took every bit of
strength I had to hold it out there while the guy
took the picture.

McMurphy: Every damn bit, that chain didn't
help it any either.

Dr. Spivey: Well

McMurphy: You didn't weight the chain,
didn’t you?

Dr. Spivey: No, I didn't weight the chain. I'm
awfully proud of that picture that’s the first
chinook salmon I caught.

McMurphy: It's a nice one (http://www.imsdb.
com/scripts/One-Flew-Over-Cookoo’s-
Nest.html).

B mpumepe 1 peuesoii xanp small talk
OBLIT UCIIONB30BaH sl peanu3aluu Tpex 3a-
nad — 1) perynupoBath oOuieHne (HHUIUUPO-
BaTh KOHTAKT); 2) MPEACTAaBISITh COIIUAIBHO-
pOJIEBOH cTaTyC M yIpaBIsATh TpaHChopMaIu-
eil COIMaIbHO-CTaTyCHOM AUCTAHIHU (OTpa-
KaeT OPUIIMAIBHOCTh OTHOIICHUH ); 3) ompe-
JeNATh CTPATEruio MOBeAEHUs (AUCTAHIIUPO-
BaHUeE; CaMONPE3eHTALlN; IEMOHCTpaIUs yBa-
XKEHUS K cOOECEIHNKY — HOCUTEIIO COI[UAJIb-
HOU pOJIU M COIMAILHOTO cTatyca). [lpuBeneH-
HBIH Pa3roBOP MOXKHO HHTEPIIPETUPOBATH KaK
¢dpa3y, TpOM3HECECHHYIO I YCTaHOBICHUS
MEepBOr0 KOHTAKTA.

[Ipu uHKUIIMAIIMY OOILIEHUS MEXK Ty IBYMS
3HAIONUMU APYT npyra doapmu small talk coy-
KUT «IPETIoNUei» K 0OIEHUIO — ITAPTHEPHI 110
cnabo 3aMETHBIM 3HaKaM (MHTOHALUS, TEMII
PEYH U Ip.) YTOUHSAIOT HACTPOSHUE U ITBITAIOT-
Cs BBISIBUTBH JKCJIAHHE BCTYNaTh B OOIICHHUE.
B ciydae nenoBoro oOIIEHUS «IIPETIOHS
HY’XHa JIJI YCTaHOBJICHHS CTaTyCHOM M COITU-
allbHOW AucTaHuuu. Eciu nronu BcTpedarorcs
B MEPBBIA pa3 — pUTyas BCTYIJIEHUS B pas3ro-
BOP JACMOHCTPHUPYET J00pbic HAMEpEHHUSI TapT-
Hepa. Ha crannu duHanm3annu oOmieHns )KaHp
small talk cmyHT AJIsi CMSTYEHHUS IOCHEH-
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CTBUI paccTaBaHUS, TOMOTAET 3aJ0XKHUTh OC-
HOBY JUJISl XOPOIIIMX OTHOLICHUH B OYIyIIEM.

Ipumep 2

Nicole: How do you do, Captain.

Shall we sit out here? It's summer practically.

Senora: The lovely night.

Nicole: Are you here for a long time?

Dick: I'm in Zurich for a long time, if that s what
you mean.

Senora: This is really the first night of real
spring. 1o stay?

Nicole: At least till July.

Dick: I'm leaving in June.

Senora: June is a lovely month here.

Dick: You are going where?

Nicole: Somewhere with my sister —somewhere
exciting I hope.

Dick: The music’s too loud to talk against —
suppose we walk around. Buenas noches,
Senora.

Senora: Good night, good night (Fitzgerald F. Sc.
Babylon Revisited // Tender is the Night. M. :
Raduga, 1979. P. 123-124).

B nannom npumepe sxanp small talk ncromns-
30BaH ISl PEryIIUPOBAHUS OOIIEHUS (HHULTUUPO-
BaTh, MOAJIEPIKATh, 3aBEPIIUTH KOHTAKT), TeMa-
THKa OOILIEHHS perjiaMeHTHPOBaHa (Torozaa), 00-
[IEHUE TPOMCXOIUT MEKIY IBYMS 3HAIOIUMH
JpYT JpyTa JIOABMH, MAapTHEPBI POSIBIISIIOT JKe-
JIaHWE BCTYIHUTDH B KOHTAKT.

C touku 3penus B.W. Kapacuka, «ygacTHUKH
JIMYHOCTHOT'O TINCKYPCa BBICTYIAIOT BO BCEH ITOTHO-
T€ CBOMX Ka4eCTB, B OTIMYME OT YYaCTHUKOB WH-
CTUTYLIMOHAJILHOTO JHCKYpCa, CHCTEMOOOpasyro-
MM TIPU3HAKOM KOTOPOTO SIBISIETCS CTaTyCHasl,
MpeCTaBUTENbCKAs (PyHKIHS YermoBekay [5, ¢. 292].

B ME&XIIMYHOCTHON KOMMYHHUKAIIMH [TOKa3a-
Tenu (MapKepsl) COLMATBLHON AUCTAHIINU TIepe-
MJIETAIOTCS W BIMSIOT Ha BBIOOP CTpaTeruil u
TaKTUK BEXJIMBOTO TIOBEICHUsSI, HA KAueCTBO W
JUIMHY PEYEBOT0 OOIICHMS.

JleiicTBHE yKa3aHHBIX IapaMETPOB COLIM-
QJIbHO-CTAaTyCHOTO JINCTAHIIMPOBAHUS HAOTIOa-
eTcsl BO BCEX JKaHpax (aTUYecKoro OOIICHHS —
BBIOOp CTHJISI M TOHAJILHOCTH PEYH B THITOBBIX
CHUTYaIUSIX TPUBETCTBUSL, IPOIIAHUS, KOMILTMEH-
Ta, CBETCKOM Oecelpl U T. II. BO MHOTOM 3aBHMCHT
OT yKa3aHHbIX (pakropos. Tak, ciieHapuii mporia-
HUSl HAYaJIbHUKA W TIOMYMHEHHOro OyleT cyiie-
CTBEHHO OTJIMYATHCS OT CIICHApUS MPOIIAHUS
Jpy3ei Kak Mo MPOAOJKUTEIBHOCTH, TaK MO BbI-

00py pedeBbIX (HOPMYIN TPOLIAHHUS, BKITIOUCHHIO
B CIIEHApUi1 IOMONHUTENBHBIX HU3KOMH()OPMATHB-
HBIX (pa3, peryaupyonx oOeHue.

TemaTuka 1 L1€TM OCHOBHOW KOMMYHHKa-
LU, KOTOpas MOXET IMOCIeI0BaTh 34 WHUIIH-
HpYIOIICH WK Tepe GUHaNU3Uupyromieh ¢asza-
MH KOMMYHUKAI[HH, MOTYT OBITh pa3iu4HBI-
MU, HO HEOOXOIMMOCTb MPOJEMOHCTPUPOBATH
MepBble 3HAKM BHUMAaHUS MO OTHOWIEHHUIO K
3HAKOMOMY U HE3HaKOMOMY YelIOBEKY B odu-
IMAJIbHON MJIM HEO(DHUIIHATbHOW CUTYAIlMH BO3-
HHUKaeT BCerna.

IIpyn ycTaHOBIEHHMH KOHTaKTa Ha IEPCO-
HaJIbHOW TUCTAHLIMM ITUKET JOMYCKaeT O0O0Jb-
11ee OTKJIOHEHHE OT HOPMbI pUTYaJIM30BAHHOT O
OOIIIEH M S, TPU 3TOM PsiJ| MAPKEPOB COIMATBHO-
ro cTaTyca HeWTpaiausyercs (Hampumep, B CH-
Tyaluu OOIICHUS POIUTENCH 1 AeTel B aH N -
CKOM KyJIBTyp€ HEUTPAIU3YIOTCS MAPKEPHI IIPO-
(deccun 1 00pa30BaHMS, CHUYKACTCS 3HAYMMOCTh
TeHJIEpPHBIX U BO3PACTHHIX MAPaMETPOB), YTO CO-
OTBETCTBYET CTpAaTeruu YMEHBIIEHHUS NHUCTaH-
MM Ha TOPU3OHTAIHHOM YPOBHE WJIH BEIET K
CYLIECTBEHHOMY CHIKEHHUIO HAKJIOHA BEKTOpa
CTaTyCHOTO IrcTaHnupoBanus. [log BnusHuEM
MapKepoB COLUATIBHON JUCTAaHIIMU aKTUBU3HPY-
I0TCs1 0COOBIE YCHITHS IO KOIUPOBAHHIO U JICKO-
JTUPOBAHUIO CMBICa ()aTUYECKOTO BBICKA3hIBa-
HUS ¥ BBIOOPY 3THKETHBIX ()OpM B pedIIeKCHH.

O6parnienue K KOHTAKTOIOIEP KABAIOIINM
¢dopmam sxanpa small talk B ar000M muckypce
00yCIJIOBJICHO HEOOXOIUMOCTBIO 3aIlOHATh IMay-
3bl, TIOCKOJIBKY MOJYaHHE MPHU TMEPEXoae OT Of-
HOW TeMbl Oecelbl K APYroi MPUBOAUT K POCTY
HANPSDKEHHOCTH, M UMEHHO aTtnyeckue Gppasbl
ITOMOTAIOT Pa3psIIUTh OOCTAHOBKY.

Ipumep 3

«Well, how do you find Honoria? » she asked.

«Wonderful. I was astonished how much she's
grown in ten months. All the children are
looking well.»

«We haven't had a doctor for a year. How do
you like being back in Paris?»

«lt seems very funny to see so few Americans
around.» ...

«Don 't you want a cocktail before dinner?»
Lincoln asked.

«I take only one drink every afternoon, and
I've had that.»

«I hope you keep to it,» said Marion (Fitzge-
rald F. Sc. Babylon Revisited // Selected Short
Stories. M. : Raduga, 1979. P. 232-252).
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B npumepe 3 pazroBapuBaloT AaIbHUE POA-
CTBCHHUKHU, KOTOPBIC UCHIBITHIBAIOT 3aTPYIHCHU A
B ITOMCKE TEM IJIs1 06HIeHI/I$[, IMO3TOMY UX JUaJIor
npuoOpeTaeT CBETCKUN XapakTtep, a (pasbl u3
apcenana small talk cmacaroT KOMMYHHUKAIIHIO.

B cnenyroniem npumepe 1Be IEBYIIKH, OKa-
3aBIIHECS B TEATPE PSJIOM, BCTYNAIOT B OOIIECHHE,
KOTOpOE JIEMOHCTPHPYET UX I0OpOe pacrioiioyKeH e
JpyT K Jpyry W CHUMAET OLIyIIeHUE HeynoOcTBa:
OHH CHJLAT PSAAOM, a JI0 Hadana CTIEKTaKIs ere 60-
nee 15 munyt. [lepBast feByIlIka HauUMHAET Pas3ro-
BOP C TIOTBITKY OLIEHUTH HHTEPhEP 3a1a:

IIpumep 4

Donna: They really did an Art Deco thing with
this place, didn't they?

Juanita: Yeah... Hey, it looks as if this is going
to be a sellout.

Donna: Certainly does... I see people in the
last row of the balcony.

Juanita: I thought this would be a popular show.
Donna: Well, lots of people I 've talked with were
trying to get tickets... (http://www.cengage.com/
resource_uploads/downloads/
0495095834 79126.pdf).

Oco0eHHOCThI0O KOHTAKTOyCTaHaBINBa-
IOIEero auajiora B mnpumepe 4 sBIsieTcs TO,
4TO 00IIAI0TCs JIIOAN, HE 3HAIOILINE APYT OpY-
ra. JlonHa, BcTymasi B oOLIeHUE, PUCKYET, TaK
KaKk OHa HE 3HaeT, KaK OTHECETCS K TaKOoMy
HapyUICHUIO TUYHOCTHON IUCTAHIIMU COCENKa.
Opnnaxo orBeT MaHUTHI 3BYYHUT ApYKeT00HO,
OHa IpeJylaraeT pa3BUTHE JHAJIOTa — MEHSET
TEMY, U JUAJIOT IEPEXOAUT B KOHTAKTOIIOAAECP-
XKUBaOMy© Gopmy: AeBynIkH OOMEHHBAIOT-
Cs MHCHUAMU.

ConmanbHas JUCTAHIINS MOXKET BapbUPO-
BaTbCA, B pPE3YJbTATC YC€rO0 OTHOLICHUSA MCK-
oy coOeceHMKaMU MOTYT OTJIMYaThCA pas-
JIMYHOHN CTENEeHbIO 6HI/I3OCTI/I, HUHTUMHOCTH.
[Ipu ycTaHOBICHNN KOHTAKTa Ha MEPCOHATBHOM
JUCTAHIIUU 3THKET JIOMyCcKaeT 0O0JIbIIee OTKIIO-
HEHHUE OT HOPMbI PUTYaTIU30BaAHHOTO OOIICHHUS,
MPU 3TOM PAJl MAPKEPOB COIUATILHOTO CTATY-
ca HelTpanusyercs.

OTMeTI/IM, YTO B aHTJIOA3BIYHOMN KOMMYHU-
Kaloun OpeacTaBJICHUC O MEXKITUIHOCTHOMN JnC-
TaHIUU TprodpeTaeT 0co0yr0 3HAYMMOCTh, OHO
CBA3aHO C YCTKUM MPEACTABICHHUEM O JIMYHOM
IPOCTPAHCTBE, HapylIeHHEe KOTOPOro CTPOro Ta-
OyupoBaHO. VIMEHHO TOATOMY TIpU CITy4allHOH

MATEPHUAJIBI 1 COOBILIEHUA

BCTpEYE JIIOM HCHBITHIBAIOT 3aMeEIIaTelbCTBO
1 npuOerarmT K TAaKTUKE U3BUHEHUs. B mpuMepe
5 mpencTaBieHa CUTyalus, KOrja B Moe3ze Ciy-
YaiiHO BCTPEUYAIOTCs XOPOIIO 3HAIOIIHE APYT
Jpyra JIIOAN — CTYAEHTHI OJHOTO Kypca, HO OT
HEOKHJIAHHOCTH OTKPBIBIIHI IBEPH KYIIC HCIIBI-
THIBA€T HEJIOBKOCTh M BBIHYXKIICH HE TOJIBKO I10-
310pOBaThCA, HO U U3BUHUTHCS:

IIpumep 5

«Hi, Harry,» he panted. «Hi, Ginny...
Everywhere’s full ... I can't find a seat...»
(Rowling J. Harry Potter and the Order of the
Phoenix. USA : Scholastic Press, 2003. P. 185).

HCHOBKOCT]) B TAaKHUX cnyqaﬂx JOJIXKECH
IIOMOYb CHATH TOT, KTO 6OJ]LIHC 3HAKOM C 4Yc-
JIOBEKOM, BXOJISIIMM B MHoMmelleHue. Tak, B
npuMepe 6 3aMemaTeabCTBO MPH BCTpEUe
HEHUTpanu3yeTcss pUTyajaoM INPUBETCTBUS U
BOIIPOCOM, CBSI3aHHBIM C aKTyalbHBIM (ak-
TOM, KacalolmMMCs Yea0BeKa, BCTYIHBIIETO
B OOILIlEHHE.

Ipumep 6

«Hi, Luna,» said Ginny. «Is it okey if we take
these seats?» ... The girl gave off an aura of
distinct dottiness... She nodded. «Thanks,»
said Ginny, smiling at her.

«Had a good summer, Luna?» Ginny asked.
«Yes,» said Luna dreamily, without taking her
eyes off Harry. «Yes, it was quite enjoyable, you
know. You’re Harry Potter,» she added.

«I know I am, » said Harry.

Neville chuckled. Luna turned her pale eyes
upon his instead.

«And I don't know who you are.»

«I’'m nobody, » said Neville hurriedly.

«No you’re not,» said Ginny sharply. «Neville
Longbottom — Luna Lovegood. Luna’s in my
year, but in Ravenclaw. »

«Wit beyond measure is man’s greatest
treasure,» said Luna in a singsong voice.

She raised her upside-down magazine high
enough to hide her face and fell silent. Harry
and Neville looked at each other with their eye-
brows raised. Ginny suppressed a giggle
(Rowling J. Harry Potter and the Order of the
Phoenix. USA : Scholastic Press, 2003. P. 185—186).

KoMMmyHUKaTHBHAsT TEXHHUKA IMOJIIEPkKa-
HHS B3aHUMHOTO JIOOPOTr0 PacIOiIOKECHHS OKa-
3BIBACTCS BOCTPEOOBAHHOW Ha TMEPBOM H 3aK-
JIIOYUTEJIBHOM dTamnax oOIeHHs, OJHAKO KOH-
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TakTHBIN auajior small talk ucnone3yercs u Ha
JPYTHX 3Tarax, Korja B X0Ji¢ HHCTUTYI[HOHAITb-
HOT'0 HJTM OBITOBOTO 00IEHHUS (IeI0BOT0, JHUII-
JIOMaTHYECKOTO, OOBIJICHHOTO, HeQopMaIbHO-
ro ¥ 1p.) NapTHEpaM MPUXOJUTCS IMOCTOSHHO
KOHTPOIIMPOBATh HE TOIBHKO X0 OOMEeHa 3Ha-
gyuMoii nH(popmaIueit, Ho U COCTOsTHUE 100PO-
IO PACIOIOXKEHHS, HEOOXOIUMOTO JIJIsl YCTIeIl-
HOT'0 ITPOIOJKEH S OM3HEca WIIH Pa3BUTHUS JTHY-
HBIX OTHOmeHUH. Takum ob6pazom, QyHKIHH
small talk B TMYHOCTHO-OpHEHTHPOBAHHOM 00-
MICHUU HE OTIMYAIOTCSI OT YCTaHOBIICHHBIX IS
WHCTUTYLUOHAIBHOTO JUCKYpCa.

Small talk kak >xaHp, chopMUpOBaBIIUICS
B IIPOCTPAHCTBE aHIIIOCAKCOHCKON JIMHTBOKYIIb-
TYpBI, CTall YHUBEpCAIIel SMOXH IITo0aTn3aun
He TONBKO 1o puyrHe Topkecta Global English
1 OOBEKTUBHOW pacrpOCTPaHEHHOCTH MPaBUII
npodeccroHaIbHON KOMMYHUKAIH aMEpUKaHC-
KHMX TPaHCHALlMOHAJIbHBIX KoMnanuii. [Iposenen-
HBIH aHAIIU3 TTO3BOJISICT TOBOPUTH O TOM, UTO J]AH-
HBIH (paTHYeCKUH sKaHp OTIIYAETCs BRICOKOH (DyH-
KIIMOHAJIBHOCTBIO, O0YCIIOBICHHOM €0 POJIBIO MH-
CTpYMEHTa KOM(QOPTHOCTH KOMMYHUKAIIHH, BOC-
TpeOOBaHHOH B JFOOBIX HHTEepakuusixX. [Ipencras-
JISieTCsl BAXKHBIM OTMETHTD, YTO Y JIAHHOTO KaH-
pa XOpoIlKe NePCIeKTHBB U B PYCCKOH JTMHTBO-
KyJBTYpe: COBPEMEHHOMY 4YEIOBEKY OOBEKTHB-
HO HEeoOXOoIMMa BO3MOXKHOCTH 00ECIIEUUTH CO-
IIUOKOMMYHHUKATHBHYIO () (EKTUBHOCTB, KOTOPYIO
1 BbInoNHsAET sxaHp small talk 1 B uHCTHTYIIHO-
HAJIBHOM, U B OBITOBOM JIMCKYpPCE Ha PA3TTHMIHBIX
dTarax MEeKINIHOCTHOTO OOIICHHS.
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Abstract. The article analyses discourse parameters of the phatic genre small talk in
the context of interpersonal contacts in the situations of institutional and everyday
communication. The article describes small talk communication as part of person-centered
and status-centered discourse and phatic communication forms of contact type are
investigated. Small talk is viewed as a set of communicative techniques targeted at providing
the atmosphere of benevolence and state of good mood which are important for successful
continuation of business or development of personal relations. Small talk is one of the main
and most universal means of transformation between status-centered to interpersonal
relations, that is why the usage of small talk promotes creation of a positive image in social
network. Topics and targets of main communication which might follow the initial or precede
final phases of communication could be various. However, it is always necessary to show
first courtesies towards an acquainted or unacquainted person in formal or informal situation.
This type of communication is implemented both in institutional and everyday discourse at
different stages of communication, at the same time phatic intention may dominate or become
of minor importance. A small talk dialogue as a low informative variant of social interaction
is highly motivated and valuable considering the fact that with its help people show the
desire to initiate a verbal contact, establish relations and maintain the interpersonal distance
in communication of any sort.

Key words: small talk, phatic genre, institutional discourse, everyday discourse,
interpersonal communication.
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