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Abstract. The paper focuses on translating specialised marketing texts of software vendors and draws upon
lexical units thereof and translation tactics employed in the process. The research material is English marketing
texts of SAP and their German and Russian translations. Our hypothesis is that the choice of translation tactics may
be conditioned by intertwined linguistic and pragmatic factors. To achieve the goal — to identify factors influencing
the translator’s tactic choice of rendering English lexical units of marketing texts into German and Russian — the
following methods have been utilized: the continuous sampling, comparative, descriptive ones, and the lexico-
semantic analysis. The findings demonstrate that the choice of translation tactics in this respect can be conditioned
by the following linguistic and pragmatic factors: 1) translatological information types, with all the four types being
present in the material of study (cognitive, operative, emotive, and aesthetic); 2) target languages and cultures
(German or Russian); 3) the lexico-semantic structure of the lexical units under study. With regard to cognitive
information, the use of the precise information transfer tactic is relevant while correct information presentation can
be avoided as some terms and abbreviations are left untranslated, with the latter tactic being prevailing in the
German texts. As for emotive, aesthetic, and operative information, stylistic adaptation can be evident in the
Russian target texts as opposed to the German ones.
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IHNEPEBOJ MAPKETUHT'OBBIX TEKCTOB
CO®EPbHI HTH®OPMAIIMOHHBIX TEXHOJIOT UH:
JIMHI'BOITPATMATUYECKUE ®AKTOPbBI

Haranbs BaagumuposHa CoxosioBa

ITepmckuit HalTMOHATBHBIN UCCIENOBATEIBCKUN MOTUTEXHHUECKH yHUBepcUTeT, T. [lepmb, Poccust

Annotanust. CTaThs MOCBSIICHA POOJIeMaM ITEPEBO/IA CIICIIHATBHBIX MAPKETHUHIOBBIX TEKCTOB ITPOM3BOANTE-
Jiel mporpaMMHoOro ooecrieueHus. OOBEKTOM UCCICTOBAHMS H30paHbl JICKCHUCCKUE CIUHUIIBI, ()YHKIIMOHUPYIO-
I[Me B TAKUX TEKCTaX, a MPESIMETOM — TAKTUKH HX ITepeBona. MarepHuaaoM H3ydeHHs MOCTYKUIHA aHTIIOS3bITHBIC
MapKETHHIOBBIC TEKCTHI IIPOU3BOIUTEIS MPOrPaMMHOr0 obecreueHust SAP v ux TepeBojibl Ha HEMEIKUH 1 pyC-
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MATEPHUAJIBI 1 COOBILIEHUA

CKHi s3bIKH. MBI TIpemoaraeM, 4To MepeBOUECKUE PEIICHHUS 10 BHIOOPY TAKTHK B 3TOM CIIy4ae MOTYT OBbITh
00YCITOBJICHBI B3aUMOCBSA3bI0 COOCTBEHHO JIMHTBUCTHYECKHX M MParMaTH4eckux GakTopos. J{Jisi TOCTHKEHUS T10-
CTaBJICHHOM LIEJTH — BBISBUTH (hAKTOPBI, OTPEACIIAIONINE BBIOOP MTEPEBOUMKOM TAKTUK TIepefadu paccMarpuBae-
MBIX aHIJTOA3BIYHBIX JIEKCHUESCKUX SIMHUI] HA HEMEIIKHI U PYCCKHUH SI3BIKH, — IPUMEHSUTUCH COMOCTABUTENBHBIN U
OIHMCAaTeNbHbIH METOIBI, @ TAKKE METOI JIGKCUKO-CEMAaHTHYECKOT0 aHAJIN3a. YCTaHOBJIEHO, YTO BEIOOP ITepeBOIIH-
KOM TaKTHK IIePeBO/[a MAPKETHHTOBBIX TEKCTOB O0YCIIOBICH B3aUMOCBA3BI0 CIICMYIOIINX JTUHIBUCTHUSCKUX U TIpar-
MaTuueckuX (hakTopos: 1) TpaHCIATONOrHUeCKre TUIThI HH(OPMAIIUH, KOTOPbIE ObLTH BBISBICHBI B paMKax IPOBe-
JICHHOTO MCCIICIOBAHUS: KOTHUTHBHAS, ONIEPATHBHAS, SMOTHUBHAS, CTETUYUECKAs; 2) SI3BIK TepeBona (HEMEIIKHA 1
pycckuit); 3) TeKCHKO-CEeMaHTHIECKHIA COCTaB enuHUIL. [IpUMEHHUTETBHO K KOTHUTUBHOM HH(OPMAIIH MOYXKHO TO-
BOPHUTH 0 BOCTPEOOBAHHOCTH TAKTHKHU TOUHOH MTepeiadr KaK Ha PYCCKHUI, TAK U Ha HEMEIKHI S3bIK, & TAKXKE TAKTHKA
OTKa3a OT MPaBHJIBHOTO MpeAcTaBleHns HHopMauy (Tiepeaada TepMHHOB 1 ab0peBHaTyp Oe3 nepeBona), mpu-
YeM BTOpasi TAKTHKA THITHYHA [TsI IEPEBOJIOB HA HEMEIIKHHA s3bIK. B OTHOIIICHUH OTepaTHBHOM, SMOTHBHOM, a TAkKe
9CTETHYECKON HH(POPMAIIMH MOYKHO TOBOPUTH O OONBIIICH BOCTPEOOBAHHOCTH TAKTHKHU CTHIIMCTHUCCKON a/IanTauu
TIPH TIEPEBO/IC HA PYCCKUH A3BIK.

KunroueBbie ci10Ba: TpaHCIATONIOTHUECKU I THIT HHPOPMAITHH, KOTHUTHBHAS HH()OPMAIIHS, OTlepaTHBHAS HH-
bopmanus, sMoTuBHasT HHGOpMAIIKS, dCTeTHYeCKast HHDOpMAIIUsI, MAPKETHHTOBBIA TEKCT, Ie/ieBast ayauTOpHs,
TaKTHKa epeBOAa.

Iutuposanue. Coxonosa H. B. IlepeBoa MapKETHHTOBBIX TEKCTOB ¢(hepbl HHPOPMAIIMOHHBIX TEX HOIOT HIA:
JIMHTBOIparMaTuieckue ¢axropsl / Bectauk Bonrorpasckoro rocynapcrsennoro yuusepeurera. Cepus 2, S3b1-
ko3Hanue. —2020. —T. 19, Ne 1. — C. 167-177. — (Ha anrn. 513.). — DOLI: https://doi.org/10.15688/jvolsu2.2020.1.14

Introduction

Since the 1990s, the Internet has been an
important channel of computer-mediated
communication (CMC) — “the communication
produced when human beings interact with one
another by transmitting messages via networked
computers” [Herring, 2001, p. 612].

The Internet is also a means via which
specialized product information posted on
websites, web pages, etc. can be made available
to consumers bridging the gap between
companies and prospective buyers based in
various countries and on different continents of
the world.

Such websites and web pages superseding
textual products [Puschmann, 2010, p. 13] are
text-based: messages are entered via an electronic
device and can be read as texts on a screen,
typically by a person or persons at different
locations [Herring, 2001, p. 612]. Texts are
understood in this case as concrete entities which
unfold in sequences of communicative functions
in such a way as to achieve an overall rhetorical
purpose [Hatim, Mason, 1990, p. 73].

The purpose of a marketing text delivering
product insights and posted on a website is to
promote a company’s products and services
throughout the world and across its multicultural
nations. This is when marketing texts carefully
claborated by people of one nation are to be
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translated in order to be perceived by another target
audience, that is — people of some other nation.

It should be emphasized that translation in
this respect involves both linguistic and cultural
transfer; in other words, it is a culture transcending
process [ Vermeer, 1978] adapting the text as seen
through the prism of a different culture
[Shweitser, 1988].

A proper translation strategy and tactics
thereof are instrumental in this process. The
translation strategy can be defined as “a general
program of the translator’s activity worked out on
the basis of the general approach to translation...
determined by... the translation goal and, in its turn,
determining the character of the translator’s
professional behavior” [Sdobnikov, 2012, p. 861].

Marketing texts are a sort of special texts
servicing particular producing sectors which are
normally translated within the framework of the
communicatively equivalent translation strategy
that “requires presentation of the information
contained in a special text in the most correct
way, i.e. in accordance with the rules of
presenting certain types of data in a given
language” [ Sdobnikov, 2012, p. 865].

However, one cannot but think that the
process of rendering such specialized marketing
texts into the target language and — eventually —
into the target culture may be closely intertwined
with a number of linguistic and pragmatic factors
making translators opt for this or that tactic within
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the framework of the communicatively equivalent
translation strategy such as: the tactic of precise
and complete information transfer; tactic of
explicating implied information; tactic of stylistic
text adaptation; tactic of rendering stylistic
peculiarities of the ST; tactic of correct
presentation of information; tactic of pragmatic
text adaptation [Sdobnikov, 2012, p. 867] all of
which will be defined below in line with the
adopted approaches [Sdobnikov, 2012].

Within the framework of the communicatively
equivalent translation strategy, the amount of the
communicatively relevant information in the target
text must be the same as in the source one and —
if the goal is achieved, the communicative effect
produced by the target is equal to that of the
source text [Sdobnikov, 2012, p. 862]. At the same
time, the acceptability approach [Toury, 1995]
provides for manipulating with some types of
information perceived as acceptable or unacceptable
from the target audience’s perspective. The notion
of acceptability should become of primary
importance as “subscription to norms originating in
the target culture determines its acceptability” [ Toury,
1995, p. 57] in line with the pragmatic approach to
translation. The translation goal defined by
M. Larson [Larson, 1987] is as follows, “the goal
of most translators is to produce translations which
are acceptable for the audiences for whom the
translations are produced” [Larson, 1987, p. 69].
This can be rightfully said about the translations of
marketing texts aimed at prospective consumers of
other nations.

Thus, our hypothesis is that a translator’s
choice of tactics for translating marketing texts
may be influenced by a number of linguistic and
pragmatic factors, that is: translatological
information types such as cognitive, operative,
emotive, and aesthetic information [Alekseeva,
2008a, p. 50; Alekseeva, 2008b] and lexico-
semantic specifics of words as well as the target
language and culture.

Material and methodology

To test this hypothesis, a prolific material of
research is required: that is, contemporary and
up-to-date marketing texts are needed as well as
their translations into at least two target languages.

Modern software vendors are the
companies that make a rigorous use of CMC
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communication reaching to customers of multiple
nations via the World Wide Web within a single
click of a mouse. The websites of such companies
feature up-to-date web pages available first and
foremost in English and translated into a variety
of languages such as German, French, Russian,
etc. what makes this material a proper choice to
test our hypothesis.

Utilizing the continuous sampling method, the
comparative and descriptive methods, as well as
the lexico-semantic analysis, the paper draws on
lexical units of the English marketing texts of SAP
posted on the vendor’s website and the German
and Russian translations thereof in the amount of
nearly 7,000 words.

The goal of this paper is to identify factors
influencing a translator’s choice of tactics employed
to translate lexical units of the English marketing
texts under study into German and Russian.

To achieve the goal specified, a number of
important methodological objectives should be set
as follows:

1. Defining relevant CMC parameters in
order to carry out the pre-translation analysis of
the linguistic content of the web page texts since
it is translation that is in focus.

2. Identifying types of translatological
information [Alekseeva, 2008a, p. 50; Alekseeva,
2008b] and lexico-semantic means of their
expression in the marketing texts under
consideration — both in the source and target texts.

3. Analyzing such lexico-semantic means
with regard to their macrocomponents such as
denotative and connotative meanings; direct and
figurative ones [Sternin, 1985, p. 43, 44, 55, 100;
Sternin, 2013; Vinogradov, 1980, p. 248-249].

4. Investigating if there are differences in
the choice of translation tactics with regard to
rendering the translatological information types
[Alekseeva, 2008a, p. 50; Alekseeva, 2008b] of
the English marketing texts into the German and
Russian target texts aimed at recipients of the
heterogeneous cultures.

5. Testing the hypothesis and identifying if
there is a connection between the choice of tactics
on the one hand and the information type and the
target language on the other hand, that is defining
a factor or factors influencing the translator’s
decision-making process.

Integrating the functional stylistic and
pragmatic criteria, the comprehensive genre model
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below proposed by W. Orlikowski and J. Yates
[Orlikowski, Yates, 2002] is appropriate to carry
out the pre-translation analysis of marketing texts
within the framework of our research:

1. Purpose (why) — to deliver SAP value
offerings to existing and potential customers in
order to retain current customers and acquire
new ones.

2. Content (what) — information (value
offerings) about software products.

3. Form (how) — textual and multimedia
features such as pictures, photos, infographics,
and video.

4. Participants (who) — the source: SAP
software vendor, its staff.

5. Participants (whom) — the target
audience: existing or potential customers — English,
German, and Russian users of SAP software.

6. Place (where) — a website, WWW.

Point two of the aforementioned
classification — information — should be given a
more detailed consideration from the perspective
of translation studies. This paper draws upon the
translation-orientated text typology elaborated by
I.S. Alekseeva who differentiates between the
following types of information: cognitive, operative,
emotive, and aesthetic ones [Alekseeva, 2008a,
p. 50; Alekseeva, 2008b] to be considered below.
The study undertaken has demonstrated that all
the four types of translatological information find
their manifestation in the specialized English
marketing texts of SAP. The information types,
the means of expression and translation thereof,
and the tactics employed in the German and
Russian translations of the English marketing texts
will be put under scrutiny below.

Cognitive information

Cognitive type of translatological information
can be defined as objective and unbiased, impartial
data about things under consideration according
to I.S. Alekseeva [Alekseeva, 2008a, p. 50].

In special texts, such information finds its
manifestation in terms — also in the form of
abbreviations meeting the criteria of cognitive
information such as objectiveness and
compactness. The English marketing texts under
study feature terms and abbreviations of the IT
industry (software, cloud, suite, etc.) and
economic sector (ERP, a company, etc.).

170

Normally, the tactic of precise and complete
information transfer is used to translate terms into
other languages “since the translator’s goal in
dealing with a special text is to reproduce
information of the source text in a target text”
[Sdobnikov, 2012, p. 863] and to convey its
denotative meaning fully.

However, the analysis of the German and
Russians translations of the English marketing texts
has demonstrated a new remarkable tendency to
use some [T and economic terms and abbreviations
without translating them, and such terms can be
named within the context of this paper
‘transplants’ because they are literally transplanted
into the German and Russian target texts.

This observation is true of the English terms
and abbreviations such as ERP, software, suite,
cloud, in-memory as demonstrated in the
examples below:

(1) Choose your SAP software for ERP for
midsize companies (ERPSBMC).

Wihlen Sie IThre SAP-Software fir ERP in
mittelstdndischen Unternehmen (CERPMB).

Bei6op ERP-pewtenus SAP 1ist npenpusiTHii
cpennero ousneca (ERPMC);

(2) ...Achieve rapid value with our cloud-based
ERP software suite (ERPDC).

...Und erzielen Sie eine schnelle Wertschopfung
mitunserer ERP-Suite in der Cloud (ERPDK).

..." momy4aiite OBICTPYIO OTAaYy C MOMOIIBIO
Hauero nakema oonaunsix ERP-pewenuii (ERP);

(3) SAP HANA in-memory processing
(SAPCERP).

Nutzt In-Memory Computing von SAP HANA
(SAPCERPQG).

Ha 6a3e SAP HANA — cucreMbl BRIYUCICHUI
in-memory (SAPSC).

As it can be seen above, the German
translations (1), (2), and (3) feature such
transplants as compared to the Russian targets
texts where the transplants in-memory and ERP
are used only.

The overall findings based on the entire
material of the study demonstrate that that the
ratio of using such transplants to render the English
terms in the German target texts is 54 % as
compared to only 9 % in all the Russian target
translations analyzed, with the rest of the
percentage being term equivalents in the IT
marketing context such as solution — Losung —
peuwierue, etc.
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The observations above make us come to
the conclusion that in this case of IT terms in the
German and Russian target texts there is some
avoidance of the tactic of the correct information
presentation that normally requires “accordance
with the rules of presenting certain types of data
in a given language” [Sdobnikov, 2012, p. 865].
Ignoring this tactic can “make it more difficult for
the recipient to perceive the information as the
way the information is presented is not what the
recipient has got accustomed to” [Sdobnikov,
2012, p. 865].

The avoidance of the correct information
presentation tactic in the examples above can be
explained by the fact that translators considered
it acceptable to use English borrowings in the
target texts aimed at professionals familiar with
the terms. Using more borrowings in the German
texts makes us suppose that the German-speaking
IT professionals may be more aware of the
English-language terminology of the IT sector as
viewed from the point of the translators.

The translator’s choice can also be
influenced by somewhat different connotations of
the words under study. The English examples
(1) and (2) also feature the term software denoting
computer programs and being transplanted into
the German translation as Software. However,
in the Russian translation we come across the
translation pewenue, not xomnviomepuas npo-
epamma or npozpammuoe obecneyenue. While
the denotative meaning is the same, the Russian
translation of this term as (npoepammmoe) pe-
werue in the marketing context may be regarded
as conveying a connotative meaning of a positive
solution addressing and meeting specific needs
of a particular client what is the most appropriate
choice of equivalents in the target translation.

One more illustrative example demonstrating
how the translator’s choice of term equivalents
can be influenced by assumptions of the meaning,
target language and — respectively — audience is
the English term predictive analytics where
predictive means “the practice of extracting
information from existing data sets in order to
determine patterns and predict future outcomes
and trends. Predictive analytics does not tell you
what will happen in the future. Instead, it forecasts
what might happen in the future with an
acceptable level of reliability, and includes what-
if scenarios and risk assessment” (Webopedia),

N.V. Sokolova. Translation of IT Marketing Texts: Linguistic and Pragmatic Factors —————————

according to the Webopedia dictionary of IT
terms. So the part predictive of the term under
study has nothing to do with fortune-telling, it deals
with forecasting instead. The examples below
demonstrate the translations of the term into
German and Russian:

(4) Machine learning and predictive analytics
(ERPSBMC).

Maschinelles Lernen und vorausschauende
Analysen (CERPMB).

MaruHHOE 00yUCHUE ¥ HPOZHO3HASA AHAIUMU-
kxa (ERPMC).

As it can be seen, in the Russian translation
the choice was made in favor of the word npo-
enosnas which corresponds to the meaning of
the English term in this context as forecasting.
Sometimes the term predictive analytics can be
translated as npedckazamenvhas anarumurka
[Garda Technologii]. However, the word npeo-
ckazamenvuas may be misleading and sound
inappropriate to prospective customers in this
context as it might imply unreliability of forecasts
made. Thus, the choice of the equivalent npo-
enosnas in the marketing texts under study is
conditioned by the purely linguistic (meaning) and
pragmatic (target recipients) factors.

Within the framework of this study, no trace
of using the tactic of explicating implied information
[Sdobnikov, 2012, p. 863] was found what could
be explained by the fact that both the source and
target texts are aimed at professionals. This
statement is also true of the so-called pragmatic
adaptation tactic employed with respect to
situations “when the things mentioned in the source
are not known to the reader and, thus, are difficult
to understand as explained by” [Sdobnikov, 2012,
p. 863]. The fact that this tactic was not found
during our study can also result from the fact that
the target audience of the marketing texts is
constituted by professionals fully aware of the terms
and the industry’s state of the art.

Thus, the tactics of precise information
transfer and correct information presentation are
considered to be instrumental in rendering the
cognitive information of terms [Sdobnikov, 2012,
p- 863]. Rendered with the help of the precise
information transfer tactic, the German and
Russian translations of the English IT marketing
texts aimed at professionals also demonstrate the
use of the so-called ‘transplants’ — English terms
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utilized in the target texts without any translations,
with the German target texts featuring more of
such transplants (Software, Cloud, ERP).
The fact evidences the avoidance of the correct
information presentation tactic in the target texts
aimed at IT pros.

The results also demonstrate that the terms
under consideration are rendered using those
equivalents that deliver more positive connotations
(software — Software — pewenue instead of
npoepammuoe obecneyenue) and less negative
ones (predictive analytics — vorausschauende
Analysen — npoenosnas anamumuka instead of
npedckazamenvhas anarumuxa) to the target
recipients of the marketing texts when it comes
to this or that language under investigation. So
the pragmatic factors of the target language also
play a crucial role in making decisions how to
render the cognitive information of terms in the
marketing texts which may be intertwined with
positive or negative connotations.

Emotive information

Emotive information — as opposed to cognitive
information — conveys emotions which may be partial,
biased, and subjective [ Alekseeva, 2008a, p. 53].

Despite being specialized ones — the English
marketing texts under study feature an extensive
array of adjectives and adverbs going ‘hand in
hand’ with means of cognitive information (terms)
in order to showcase the advantages of the IT
solutions what makes such means of emotive
information positively charged in this context.
Among them are lexical units describing the
benefits of performance efficiency (productive,
enhanced, accurate); performance speed
(accelerated, instant, rapid, faster, growing,
easily, quickly), the demonstrated track record
of using these solutions (proven) and their
integrated and all-encompassing nature
(comprehensive, continuous).

Normally, such lexical units are rendered
using the respective equivalents in line with the
precise information transfer tactic as can be seen
in the examples below rapid — schnelle — 6wvic-
mpyio;, enhanced — besser — s¢hexmuenbiii;
comprehensive — umfassend — KOMNIEKCHO2O0:

(5) ...And achieve rapid value with our cloud-
based ERP software suite (ERPDC).

——— ] 72

...Und erzielen Sie eine schnelle Wertschopfung
mit unserer ERP-Suite in der Cloud (CERPMB).

... mony4aiite fstcmpyro otnady ¢ moMouIb0
Hamero nakera ooiadaeix ERP-pemennii (ERPMC);

(6) Enhanced project profitability tracking

See how Dickinson + Associates improves
business visibility and tracks project profitability with
our comprehensive ERP cloud solution for
professional services (ERPDC).

Die Rentabilitédt von Projekten besser erkennen

Dickinson + Associates gewinnt mit einer
umfassenden ERP-Cloud-Losung Geschéftstransparenz
und kann die Rentabilitit seiner Projekte nachverfolgen
(CERPMB).

Ipphexmuensvlit KOHTPOIL PEHTAOCIBPHOCTH
MPOEKTOB

V3naiite, kak kommnanuu Dickinson + Associates
yIaeTCs IIOBBICHTH MPO3PavYHOCTh Ofepanuit u 3¢ dek-
THUBHO OTCIIS)KUBATH PEHTAOETFHOCTH MPOESKTOB C TMO-
MOIIBI0 KOMHAEKCH020 OOIadyHOTO pEUICHUS
(ERPMC).

Nevertheless, when comparing the German
and Russian translations with the English
originals, one cannot but notice that such
positively charged — qualitative — adjectives and
adverbs are omitted in some Russian translations
while they are rendered in the German ones as
demonstrated in (7) where accelerated and
productive are translated into German as
schnelle and productive and omitted in the
Russian target text:

(7) From designing and value discovery to
accelerated innovation to productive usage for
tangible business results, you can evolve your
business by breaking new ground with a trusted
adviser that knows SAP software best (ERPDC).

Begleitet von einem vertrauenswiirdigen Berater
mit exzellenter Kenntnis der SAP-Software kdnnen Sie
Thr Unternehmen weiterentwickeln, indem Sie neue
Wege gehen — von der Konzeption und Ermittlung
des Nutzens liber schnelle Innovationsprozesse hin
zu messbaren Ergebnissen, die produktiv genutzt
werden konnen (ERPDK).

OT mpoeKTa u aHaJIKu3a 70 BHEIPEHUS] HHHOBA-
U ¥ MONYYEHUS OIYTUMBIX OU3HEC-PEe3yIBTaTOB —
Ballla KOMIIaHUsI OyIeT pa3BUBATHCS U 3aBOCBBIBATH BCE
HOBBIE TEPPUTOPUH TIPH TIOIEPIKKE HAICHKHOTO KOH-
CylnbTaHTa, 3HawIIero pemieHus SAP mydiie Bcex
(ERPMC).

In the example (8) the adverb easily is
rendered into German as flexibel and omitted in
the Russian target text:

Becmuux Bonl'V. Cepus 2, Aszvixosnanue. 2020. T. 19. Ne |



(8) Extend easily with native integration to other
SAP solutions and open interfaces (SAPCERP).

Native Integration mit anderen SAP-Ldsungen
und offene Schnittstellen fiir flexible Erweiterung
(SAPCERPQG).

Bo03MOXHOCTH paciiupenus 6aaroaaps HaTHB-
HOW MHTerpauuu ¢ ApyruMu pemeHusMu SAP u ot-
kpbIThIM HHTEpdeiicam (SAPSC).

The excerpt (9) once again demonstrates
the omittance of such words because continuous
in the collocation to deliver continuous
innovation is not rendered in the Russian
translation:

(9) Take instant advantage of a cloud-based ERP
solution that combines real-time context, intelligent
technology, and an intuitive user experience — managed
as a service to deliver continuous innovation...
(ESAPCERP).

Nutzen Sie die Vorteile einer cloudbasierten ERP-
Suite, die Echtzeit-Kontext, intelligente Technologien
& intuitive Nutzung kombiniert. Sie beziehen die Suite
als Cloud-Service inkl. aller kontinuierlichen
Innovationen... (SAPCERPG).

Bocronbp3yiitech penMyIiecTBamMu 00IauHOTo
ERP-periienns, co4eTaromero KOHTEKCT PeaabHOro
BPEMEHH, HHTEJUIEKTYAIIbHbIE TEXHOIOTHH W HHTYHTHB-
HO TIOHATHBIN HHTEp]eEliC, YIpaBIsIeMbIi KaK yciyra
J71s1 BHeipeHust uHHoBaIui... (SAPSC).

It should be noted that in the example above
the word instant is omitted not only in the Russian,
but also in the German target text.

One more English example (10) contains two
lexical units describing the speed of the solutions —
quickly and rapid rendered into German as
beschleunigen and schnelle, with only one out
of the two lexical units being left in the Russian
translation — 6sicmpyro (omoauy):

(10) Run in real time, innovate quickly, and
achieve rapid value with our cloud-based ERP software
suite (ERPDC).

Agieren Sie in Echtzeit, beschleunigen Sie
Innovationen und erzielen Sie eine schnelle
Wertschopfung mit unserer ERP-Suite in der Cloud
(ERPDK).

VYnpagisiiite OM3HECOM B pealbHOM BPEMEHH,
BHEJIPSIATE UHHOBALIUY U ROJIyuaiime dbicmpylo oTJia-
4y ¢ MOMOIIIBIO Hamlero nakera oonagneix ERP-perre-
nuii (ERP).

So the precise information transfer tactic is
not the only one employed for conveying emotive
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information; and this choice of tactics may also
be made taking into account the target recipients.
As shown in examples (7), (8), (9), (10), the
Russian translations of the English marketing texts
make a use of the stylistic adaptation tactic with
its practical operation of omitting some ‘abundant’
stylistic peculiarities [Sdobnikov, 2012, p. 864] —
positively charged adjectives and adverbs — what
is not typical of the German translations since only
6 % of them demonstrate this tendency as
compared to 27 % of all the Russian target
translations.

Thus, the English marketing texts feature
means of emotive information such as qualitative
adjectives and adverbs (accurate, productive,
comprehensive, enhanced, accelerated,
quickly, faster, etc.) showcasing multiple benefits
of the proposed IT solutions in terms of
performance, speed, integrity, etc. The precise
information transfer tactic is utilized in this respect
(rapid — schnell — 6vicmpuiti, etc.). However,
the abundance of such means conveying emotive
information in the original as well as the
assumptions of the target audience may lead to
utilizing the stylistic adaptation tactic of omitting
such means as demonstrated above in the Russian
translations of the English marketing texts.

Aesthetic information

Aesthetic information is a sort of emotive
information which conveys emotions arising
from the means of conveying this aesthetic
information [Alekseeva, 2008a, p. 55]. This
translatological type of information focuses not
only on the means but also on how they are
conveyed through the use of metaphors, puns,
and many other stylistic devices. And the
specialized English marketing texts under study
do employ the expressive means reaching out to
existing and potential customers in an attempt to
appeal to them since their goal is not only to
inform but also to persuade the recipients into
making a product purchase.

The metaphors used in the marketing texts
result from figurative meanings [ Vinogradov, 1980,
p- 248-249] of the constituent words as can be
evident from examples of collocations such as
break new ground; no matter where you are
on your journey, close the gap between; and
provide a launch pad for business in the
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particular contexts (11), (12), (13), and (14) to be
analyzed below.

This is when different figurative meanings
can be employed in the target languages as it is
the case with the metaphor break new ground:

(11) From designing and value discovery to
accelerated innovation to productive usage for
tangible business results, you can evolve your
business by breaking new ground with a trusted
adviser that knows SAP software best (ERPDC).

Begleitet von einem vertrauenswiirdigen Berater
mit exzellenter Kenntnis der SAP-Software kdnnen Sie
Thr Unternehmen weiterentwickeln, indem Sie neue
Wege gehen —von der Konzeption und Ermittlung des
Nutzens iiber schnelle Innovationsprozesse hin zu
messbaren Ergebnissen, die produktiv genutzt werden
kénnen (ERPDK).

OT npoeKTa u aHAIKu3a 10 BHEAPCHHUS HHHOBA-
Ui ¥ TIONTy9IEHHS OIIyTUMBIX OU3HEC-PE3YIBTATOB —
BaIlla KOMIIaHusI OyIeT Pa3BUBATHCS U 3A60€8bIEANLD
6ce Ho6ble meppumopuu Py NOAICPIKKE HaZICKHO-
ro KOHCYJIBTaHTa, 3Haromero pemenus SAP myurmie
Bcex (ERP).

The metaphor break new ground is
rendered into German as neue Wege gehen and
into Russian — as 3a6oesvisamsv HoGble meppu-
mopuu. As it can be seen in (11), the tactic of
rendering stylistic peculiarities is implemented with
regard to the metaphor “through the use of
interlingual (lexical, syntactical and semantic)
correspondences (when they are available) and
transformations of the text necessary to secure
the same effect that is produced by stylistic devices
in the source text (when correspondences are not
available)” [Sdobnikov, 2012, p. 865].

However, rendering stylistic peculiarities is
not always the case with the metaphors in the
texts under study. The following excerpt features
the metaphor no matter where you are on your
journey which is rendered as an jedem Punkt
der digitalen Reise in the German target text,
with the word digitalen being added — evidently
to make the metaphor more obvious to the
German target audience — and absolutely omitted
in Russian:

(12)...Drive ROI by collaborating with industry
experts, consultants, and support engineers to receive
guidance, prescriptive best practices, and expertise —
no matter where you are on your journey (ERPDC).

...Erh6éhen Sie den ROI, indem Sie von
Empfehlungen, Best Practices und Kenntnissen der

174

Branchenexperten, Berater und Servicetechniker
profitieren — an jedem Punkt der digitalen Reise
(ERPDK).

...Bo3Bpariaiite HHBECTUIINN OIaroaaps COTpy-
HUYECTBY C IKCIIEPTaMH, KOHCYJIBTAHTAMU U CIIeI[Ha-
nuctamu. [Tosb3yiiTech coBEeTaMH, MPAKTUKAMH U OTIbI-
oM 3kcriepToB (ERP).

Omitting the metaphor in the Russian
translation looks like an inappropriate translator’s
decision as the Russian language provides a wide
array of lexical means to choose a proper metaphor.

In the next example (13) the English
metaphor close the gap between is translated as
schliefen damit die Liicke zwischen into
German while the Russian target text features a
collocation devoid of figurative meanings ycxo-
pAs npoyecc peanuzayuu:

(13) SAP Digital Business Services connects
business and IT to help you close the gap between
your digital transformation strategy and execution
(ERPDC).

SAP Digital Business Services verbinden
Business mit IT und schliefien damit die Liicke
zwischen Strategie und Durchsetzung der digitalen
Transformation (ERPDK).

SAP Digital Business Services 00beIHSIET 10/
paznaenenus u UT-cTpyKTyphl, yckopas npouecc pea-
ausauuu g poroii Tpanchopmarmu (ERP).

The Russian translation in (13) demonstrates
the use of modulation yckopsiss npoyecc peanu-
sayuu devoid of the figurative meaning as a result
of abstaining from using any metaphors such as
cokpawas / npeodonesas paspuié mencdy, ete.

The example (14) shows a quite different
situation when the metaphor provide a launch
pad is rendered in Russian; however, a neutral
collocation is used in the German target text:

(14) Provide a launch pad for business growth
(ERPDC).

Womit Thr Unternehmen schnell und nachhaltig
wachsen kann (CERPMB).

Cmapmosas niouyadka Jjis pocTa BaIero Ous-
neca (ERPMC).

The metaphor used in the Russian
translation conveys the figurative meaning. As for
the German translation, it seems not adequate in
this case as there is a verb launchen (Duden) in
the German language that could have been used
figuratively. So the examples (12), (13), and (14)
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above evidence the use of the stylistic adaptation
tactic employed in order to omit or convey only
denotative meanings of the aesthetic means.

The specialized English marketing texts do
feature expressive means of aesthetic
information such as metaphors, and this fact
poses specific challenges to translators who are
supposed to convey but sometimes fail to render
the figurative meanings. Two tactics can be
employed in this case: the one of rendering the
stylistic peculiarities (and figurative meanings of
metaphors) and that of stylistic adaptation.
Stylistic adaptation was carried out by translators
both in the German and Russian texts by
rendering direct meanings only (12 and 35 % of
the overall German and Russian translations
respectively). The tactic of stylistic adaptation
cannot be regarded as appropriate in this respect
as some part of the aesthetic information initially
intended to appeal to the target audience is not
rendered in this case and — eventually — turns
out to be lost upon the recipient.

Operative information

Marketing texts reach out to would-be
buyers and consumers of products what makes a
use of operative information in such texts quite
inevitable as operative information is a call to carry
out some actions [Alekseeva, 2008a, p. 53].

Imperatives are used in the English
marketing texts under consideration both in
headings, subheadings, and in texts themselves
encouraging consumers to leverage the
benefits of the IT solutions showcased on the
SAP web pages.

The excerpts (15) and (16) below are
English headings and subheadings of the SAP web
pages and the German and Russian translations
thereof:

(15) Solve the ERP needs of your fast-growing
business (ERPSBMC).

So erfiillen Sie lhre speziellen und
unternehmenstypischen Anforderungen an ERP
(CERPMB).

ERP-pewenus s npenipusTrii CpeHEro oms-
Heca ¢ yaeToMm Batei cnenmduku (ERPMC);

(16) Simplify complex operations with enterprise
ERP for global corporations (ERPDC).

Komplexe Vorginge mit einem ERP-System fiir
globale Unternehmen vereinfachen (ERPDK).
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ERP-cuctemMa 1151 OONIBIIION KOMIIAHUY YHPOUIA-
em cinoxHeie oneparun (ERP).

In (15), the imperative mood is used in the
German translation, however, in the Russian one
a noun is utilized in a nominative sentence.
In (16), the Russian translation features the
indicative mood.

The indicative mood may be also used in
the Russian translation of the marketing texts per
se as demonstrated in (17) and (18) whereas the
mood of the German translation is imperative:

(17) Create a flow of real-time information across
your international organization — and adopt new
technologies such as the Internet of Things (IoT) and
Al —with enterprise resource planning (ERP) systems
for over 500 users (ERPDC).

Bewirken Sie einen Informationsfluss in Echtzeit
und fiihren Sie neue Technologien ein, wie das
Internet der Dinge und kiinstliche Intelligenz — mit
ERP-Systemen (Enterprise Resource Planning) fiir mehr
als 500 Anwender (CERPMB).

KopriopaTruBHas ciuctemMa miaHAPOBAHHS Pecyp-
coB npeanpusitus (ERP) nst 500+ monp3oBareneit no-
360713em 0OMeHugampca vHGpopMaluein B pexume
peabHOTrO BPEMEHHU B MacITabe KPyImHOH MeXTyHa-
POIHOM KOMITAHHUH U YCIICITHO NPUMEHSANb TAKUE HO-
BbIC TEXHOJIOTHMH, Kak IHTepHET Belliell U HCKYCCTBEH-
HbIi uaTesUIeKT (ERP).

It should be emphasized here that the
Russian target texts also feature the imperative
mood as in the example below:

(18) Run all aspects of your small or medium
business (SMB) with enterprise resource planning
(ERP) software packages and tools that help you
streamline and grow (ERPSBMC).

Steuern Sie alle Bereiche Thres mittelstdndischen
Unternehmens mit einer ERP-Anwendung, die Thnen
eine klare Ausrichtung auf Thre Kernkompetenzen
ermoglicht (CERPMB).

Ynpaenaiime Bcemu acriekTaMu ESITETBHOCTH
cB0eli KOMIIAHUH CPeJTHEro Ou3Heca Py IIOMOIITH JIO-
KaJbHOW WK 00JIa4HOM CHCTEMBI TUIAHUPOBAHHSI pe-
cypcos npeanpustus (ERPMC).

What is important in this respect is that the
indicative mood is used in the Russian target texts
(15), (16), (17) as a result of applying the stylistic
adaptation tactic in the Russian translations what
is not true of the German target texts analyzed
where the imperative mood is rendered.
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The findings demonstrate that the operative
information of the English marketing texts in the
form of the imperative mood is translated into
Russian using the stylistic adaptation tactic what
might be the result of trying to make the Russian
translations sound less categorical to the Russian
recipients, with the ratio of all the imperative
sentences analyzed in the SAP context and
rendered in the indicative mood being 21 and 7 %
in the Russian and German target texts
respectively.

Conclusion

Specialized IT marketing texts of today
posted on company websites play an instrumental
role in reaching out to customers of different
nations across the globe.

Such texts pose a number of challenges
when it comes to their translation into the
languages of other target recipients; and the
translator’s decision-making and choice of tactics
might be conditioned both by linguistic and
pragmatic factors.

Although specialized texts are normally
considered to be devoid of emotive and aesthetic
means, this study of the English marketing texts
of the IT sector has revealed the presence of all
the four types of translatological information
including cognitive, emotive, aesthetic, and
operative ones and the means thereof such as
terms, positively charged lexical units, metaphors,
imperative verbs, etc.

The hypothesis outlined in the introduction
has been tested and the findings demonstrate that
the choice of marketing translation tactics can be
determined by interconnections of the linguistic
and pragmatic factors such as the abovementioned
translatological information types, their lexico-
semantic specifics and connotations, as well as
the acceptability of the translation results from
the perspective of the target culture, such as the
German or Russian one in our case.

When it comes to rendering cognitive
information of terms both into German and Russian,
the precise information transfer tactic is relevant.
However, the fact that the target audience is
professional makes it possible to avoid the tactic
of correct information presentation leaving some
terms and abbreviations untranslated, with the tactic
prevailing when translating into German.
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As for emotive, aesthetic, and operative
information types and the stylistic means thereof,
these peculiarities are normally rendered.
However, the adaptation tactic prevails when it
comes to the Russian target texts as compared to
the German ones. This observation may be
explained by the fact that such means might be
perceived untypical to and unacceptable of
specialized texts in the target Russian culture.

The findings of the study may be utilized as
guidelines for dealing with the linguistic and
pragmatic challenges of translating English
marketing texts of the IT sector into German and
Russian.
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